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KNOW WHAT YOUR 
CLIENTS WANT
The COVID-19 pandemic is creating a lot of challenges that we 
were already worried about, such as digital disruption, artificial 
intelligence and megatrends that will transform the way 
businesses are conducted. Economic challenges in urban areas 
where malls and retail centres are located are closing down even 
before the pandemic due to changes in the market pattern.

The pandemic just accelerates the changes in the market pattern 
and digital online shopping has gained additional benefits in 
sales under the restricted physical movements among the public.

COVID-19 has given a huge impact to building and spaces. Due 
to physical distancing requirements, tenants and occupants are 
avoiding gathering in public spaces causing fewer outdoor 
activities being carried out. Much of our time is now spent 
indoors and this has changed the way we use the spaces, and 
subsequently gives an impact to the design of interior space. The 
demand for work from home and home lock down have 
increased the time people stay at home which requires Architects 
to relook at space planning and its flexibility to adapt to the 
present needs. As Architects, we need to have conversations for 
design considerations in the aftermath of the pandemic. 

The opportunity is there for Architect firms to study the new 
market pattern and design building and spaces for the present 
and future needs. This pandemic also accelerates adoption of 
technologies such as cloud coordination, virtual private 
networking and remote access system, whenever construction 
professionals and their employees need to work from home. 

Housing developers struggle with the sale due to the changing 
demand. Many people also believe this is the time for market 
adjustment to the property price that was perceived as 
‘Overpriced’. This is where Architects and developers need to 
work together to do deeper analysis in finding the key for market 
pattern to design the product wanted by the people. 

Now with the arrival of the Covid vaccine onto our shores, the 
outlook for an economic rebound seems even more upbeat. As 
the government has rolled out the national vaccination 
programme, we now have to do our individual part to ensure its 
success. I am all for our government decision to vaccinate 
foreign workers as part of the programme. Being an industry 
with the most foreign workers which was responsible for the 
formations of many new pandemic clusters, the decision is much 
welcomed. 

In anticipation of the economic recovery expected towards the 
end of the year, now is the right time for firms to switch to gear 
up mode. Once herd immunity is reached after Phase 3 of the 
National Vaccination Programme, there are plans to remove 
travel bans and to ease the physical distancing SOP. Government 
will also roll out infra-structure and development projects which 
will demand contractors and consultants to be ever ready to 
serve their clients. 

How ready are we going to be when clients come knocking?

This is the right time for Architects to restructure and 
reorganise their setup to be more agile and prepared for 
economic recovery, even for the property market boom that 
many analysts predict with the increase of crude oil price.

Recently PAM together with MRT Corporation was proud to 
unveil the winner for the PAM+MRT Corp RTS Façade Design 
Ideas Competition for the Bukit Chagar Station in Johor Bahru. 
What encourages me most about the competition is that it 
effectively highlights our local architectural design talents to 
the public. I am grateful to MRT Corporation for opting to 
organise this competition which provided a great platform for 
local architects to hone their skills in designing challenging and 
complex buildings.

As architects, we should be able to offer various solutions to 
our clients. True, the current business climate is slow at best, 
but we do not need multimillion-ringgit projects to showcase 
our design prowess. It would be even more spectacular and 
fulfilling to design when there are limitations to what can be 
done – be it the size or the budget.  

Thus, do treat each and every one of your projects no matter 
how small it is, with as much creativity as you would have 
poured into a multi storey high rise. Only with this mindset can 
we elevate our designs to another level. It should not matter if 
you are doing another housing project or another row of shop 
lots. Let’s find a way to turn the usually mundane into 
something spectacular. Perhaps terrace houses that are airy 
and full of light? I am positive that some of us are already able 
to seek imaginative solutions by utilising innovative approaches 
in their designs.

The key to it is to understand your client and know what they 
want. I say this based on the feedbacks received from the 
respondents of the survey on client expectations of architects 
launched earlier this month. According to clients, the five things 
that we should focus on are supporting clients’ vision, listening 
and understanding what clients want, engaging with people, 
delivering technical skills and continual improvement in our 
skills and knowledge. 

Clients also feel that architects are lacking in several areas 
namely on the commercial understanding of business, on the 
delivery of value-added works and on project delivery; with 
many of the respondents also express their dissatisfactions 
when firms send juniors and inexperience staff to attend site 
meetings and handling works on site. One particular comment 
that really caught my eyes, “Put yourselves in the Client’s shoes 
and try to understand and approach design solutions from their 
point of view...” Further details on the survey results will be 
revealed in the next issue of Berita Akitek.
 

Datuk Ar. Ezumi Harzani Ismail
President, 
Pertubuhan Akitek Malaysia



REPORT OF PAM REPRESENTATIVES
ON GOVERNMENT STANDING COMMITTEES,
COUNCILS AND BOARDS

7. Important matters or issues discussed at the meeting that are of interest to PAM:
 i. Members were taken by surprised that Structural and M&E works were included in CIS 7 despite it was agreed to be taken out. 

After deliberation, CIDB agree to carry our comment on the omission to the main committee. Most of those assessment 
involved performance evaluation which are the engineers’ works, furthermore, it will cause delay to the construction if included 
in the Qlassic assessment. 

 ii. Qlassic is a quality test and not a performance test. Window tightness test is recommended to be removed. 
 iii. Only basic M&E fittings will be assessed. 
 iv. Some minor editing to section 1 is required to make it clearer.
 v. Deliberation on the weightage (in Table 1) is to be done after omission of the Structure and M&E works. 
 vi. CIDB informed that, there will be no further deliberation because ‘Public Comment’ was carried out and closed. 
 vii. This CIS 7 revision expected to be launched within two months.

8. Matters or issues requiring direction or attention of PAM Council:
 NONE

9. Date of next meeting : TBA

Submitted by : Ar. Steven Thang
Date  : 16th February 2021

1. Title or Nature of Meeting/Seminar/workshop attended

2. Name of Government 
 Standing Committees, Council or Board

3. Name of PAM Representative (s)

4. Date, Time and Venue of Meeting

5. Chairman of Meeting

6. Other Key People/Parties/Institution represented at 
 meeting

: JAWATANKUASA TEKNIKAL STANDARD INDUSTRI 
PEMBINAAN (CIS7) QLASSIC

: Construction Industry Development Board (CIDB)

: Ar. STEVEN THANG

: 16 February 2021, 09.00 am, 
 Online Virtual Meeting

: Ir. Ramuseren (CIDB)

: CIDB, MBAM, ACEM, KPKT, RISM, CABE, IIUM, JPN
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REPORT OF PAM REPRESENTATIVES
ON GOVERNMENT STANDING COMMITTEES,
COUNCILS AND BOARDS

 I. Issus on radius of hose reel for carpark was deliberated whether to follow BOMBA radius 30m or 50m, whereas British 
Standard allow it to cover a minimum of 800m² area.

 II. BS 9990: 2015, COP is for non-automatic fire fighting system in building, auto triggering of pump and manually off.
 III.Water tank capacity and water flow rate for wet riser need to be further deliberated.
 IV. The required operation duration for Generator set power supply need to be deliberated whether for 3 hrs or 6 hrs or 8 hrs.
 V. Valve at escape staircase landings area needs be located inside of the staircase when there is no fire lobby provided. Issue on 

pressurisation and smoke leakage when door blocked by hose needs to be resolved.
 VI. Commented draft standard will be made available by 22 Feb 2021 for committee members to give their comments in 2 weeks 

time.

8. Matters or issues requiring direction or attention of PAM Council:
 NONE

9. Date of next meeting : 18 March 2021 

Submitted by : Ar. Steven Thang
Date  : 18th February 2021

7. Important matters or issues discussed at the meeting that are of interest to PAM:

1. Title or Nature of Meeting/Seminar/workshop attended

2. Name of Government 
 Standing Committees, Council or Board

3. Name of PAM Representative (s)

4. Date, Time and Venue of Meeting

5. Chairman of Meeting

6. Other Key People/Parties/Institution represented at 
 meeting

: DSM TC/M/3 – Wet Fire Protection System

: Department of Standard Malaysia

: Ar. Steven Thang

: 18 Feb 2021, 02.30 pm, via Online Zoom Meeting

: Ir Wong See Fong (IEM)

 
: JKR, ACEM, PAM, SIRIM, MFPA, UPM, BOMBA

REFERENCE STANDARD UNDER PROJECT TC/M/3

Reference standard

BS 5306-1:2006 Code of practice for fire 
extinguishing installations and equipment on 
premises. Hose reels and foam inlets

Status standard : Current

BS 9990:2015 Non automatic firefighting systems in 
buildings. Code of practice

Status standard : Current

BS EN 12845:2015+A1:2019
Fixed firefighting systems. Automatic sprinkler 
systems. Design, installation and maintenance

Status standard : Under review

MS

MS 1489-1: 2012 Fixed firefighting systems - 
Part 1 : Hose reels and foam inlets

MS 1489-2: 2012 Fixed firefighting systems - 
Part 2 : Wet and dry fire fighting mains

MS 1910: 2017 Fixed firefighting systems - 
Automatic sprinkler systems - Design, 
installation and maintenance fighting mains

No.

1.

2.

3.



No. INQUIRY RESPONSE FROM TEAMCATEGORY

1. Submission Date: 16 February 2021

I was appointed by Turnkey contractor for 
a project JV with another Architect. 
Subsequently the Turnkey contractor was 
terminated. 

JKR called for open tender and I 
participated with another contractor. The 
basic drawings were issued by JKR for 
tender. 

Now the new Turnkey contractor has been 
awarded the project which is about 40% 
completed by previous Turnkey Contractor. 

I want to ask the procedure that I should 
follow if the new Turnkey Contractor is 
appointing me as the Architect on the same 
site with the same design. 

I also want to ask is there any conflict or 
legal issue if the previous Turnkey 
Contractor is having dispute with JKR? 

JKR has previously paid 70% on the 
architect's fee. Your advice on the legal 
status of using the same drawings on same 
site and me being the same submitting 
person. 

Under the Architects Rules, Third Schedule, Conditions of Engagement of 
Architect Cl.20, copyright in all documents prepared by the Professional 
Architect, shall remain the property of the Professional Architect, unless 
otherwise transferred to the Client upon such terms and consideration as may 
be agreed between the Professional Architect and the Client.  As such, 
ownership of the design and drawings should belong to either you or your 
previous joint venture unless it is stated to the contrary in your appointment. 
We would advise that you check the terms and conditions of your first 
appointment as well as the joint venture agreement.  If there are no 
restrictions in the afore-mentioned items, we believe you can use the design 
and drawings for Turnkey Contractor 2 (Client 2).

You should ensure that your services with Turnkey Contractor 1 have been 
properly terminated and all conditions and consideration resolved between 
you and Turnkey Contractor 1 (Client 1). 

As long as your previous appointment has been properly terminated, we are 
of the opinion that there should be no conflict of interest. Nevertheless, as 
stated in Architects Rules, second schedule, code of conduct of architect, an 
architect shall declare his interest to his client in writing for the significant 
circumstances known to him that could be construed as creating a conflict of 
interest. 

Therefore, we advise you to consider formally by declaring your previous 
interest in the project to any of the concerned and relevant stakeholders, i.e.; 
your new Client and JKR to ensure that there are no misunderstandings

CATEGORY A:
Architect Practice

2. Submission Date: 15 February 2021

With reference to the above subject, there 
are a few matters that I require some 
clarification on.

1.  The Architect failed to prepare a 
contract document with reason that the 
Employer did not request for it, where I 
thought a contract document is 
definitely required for any big or small 
project. When the Employer insisted 
the Architect to prepare it, he then 
asked the Employer to bear the penalty 
for stamping. 

 What can the Employer do about this?

2.  If there was no physical inspection 
made by the architect for handing over 
the project, is the CPC considered 
valid? 

 If no, what can the Employer do about 
it? If yes, how would the Architect 
knows and declare the defects?

3.  If the cost for Defects Rectification is 
found to exceed the Retention Sum, is 
the work done up to CPC standards? If 
not, what can the Employer do about 
it?

4.  If an Architect failed to issue the 
Certificate of Non-Completion with 
reason that he was not aware that 
there was delay in the progress and yet 
issued the CPC, is there anything the 
Employer can do about this? 

We refer to your query (Certificate of Practical Completion) dated 15 February 
2021 and due to lack of information provided, we have difficulty in fully 
understanding your query.

Nevertheless, we shall endeavour to assist you and write to note the 
following:     
1. According to rule 10 of the Architects (Scale of Minimum Fees) Rules 

2010, an architect is required to prepare the contract documentation as 
part of the Basic Services under the Contract Documentation Phase. 
However, there is no indication as to the services and details of your 
architect's appointment provided. Therefore, we would suggest your 
good company to check on the terms of the architect's appointment first 
before you proceed further. 

 If you, as the employer feel that the architect has not performed in 
accordance with the terms of his appointment, causing you to suffer a 
financial loss, you may take legal action against the architect or you may 
lodge a complaint with Lembaga Arkitek Malaysia (LAM).

 
 Kindly note that the LAM is the statutory body empowered to regulate the 

conduct of all registered architects in Malaysia and they may be 
contacted at the following: Lembaga Arkitek Malaysia, Tingkat 17, Blok F, 
Ibu Pejabat JKR, Jalan Sultan Salahuddin, 50582, Kuala Lumpur.  T: 03 
2698 2878   E: info@lam.gov.my         

       
2. Although physical inspections are advised prior to issuing CPC's, there are 

normally, no specific requirements written into most building contracts. 
How the architect determines practical completion is his prerogative - he 
may choose to delegate the inspection to his staff, colleagues or site staff 
or he may choose to carry out virtual inspections. Unless it can be 
substantiated that the certificate is erroneous, contractual parties are 
normally bound to accept the CPC. If the Contractor disagrees with the 
CPC, he can use the Alternative Dispute Resolution (ADR) procedures 
which are provided for in the contract to resolve the dispute. If the 
Employer disagrees with the CPC, they can use arbitration to resolve their 
dispute with their architect or they may take legal action against the 
architect. 

 
3. We are unsure about the meaning of "CPC standards"   that you refer to 

as there are no details of your building contract provided. If you were 
using the PAM Standard Forms of Contract, there are either patent or 
latent defects. According to the PAM Forms of Contract, if there are 
patent defects, CPC cannot be issued unless the defects are minor in 

CATEGORY A:
Architect 
Practice

MEMBERS’ QUERIES - FEBRUARY 2021
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MEMBERS’ QUERIES - FEBRUARY 2021
No. INQUIRY RESPONSE FROM TEAMCATEGORY

 The Employer was not aware that such certificate is 
required to claim the LAD, and the Architect also did 
not brief the Contractor about this. By the time the 
Employer knows about this, the CPC has already 
been issued. It is a loss to the Employer as he/she 
will be unable to claim the LAD as the project 
completion is delayed for about 5 months.

Your kind assistance in these matters is highly 
appreciated.

 nature and the Contractor has given a written undertaking 
to rectify them. If there are latent defects, they would not 
be visible, and the architect and contractual parties would 
be unaware of them before issuance of CPC. However, it 
should be expected that the contractor will rectify these 
defects as part of their contractual obligations as and when 
they appear during the defects liability period. If the defects 
are of such severity, that the Employer suffers a financial 
loss, we would advise you to get an independent assessor 
or building inspector to assess and verify the cause of the 
defect. Once the cause of the defect is established, you 
may consider instituting legal action to recover the costs. 

 Should you be unable to find an independent consultant to 
undertake such an assessment, you may seek specific and 
more detailed advice from Architect Centre. Should you 
wish to contact them, you may contact Puan Raja Selamah 
via E-mail at rajaselamah@architectcentre.com.my or 
Mobile: +60173033768. 

 
4. According to the PAM Forms of Contract regarding damages 

for non- completion, it is architect's responsibility to issue a 
certificate of non-completion to the contractor when the 
contractor fails to complete the works by the completion 
date, if in his opinion, the contractor ought to reasonably 
have completed the works. 

 As per the above item 1, if you are of the opinion that the 
architect has not performed his duties, you may lodge a 
complaint with LAM or take legal action. 

For additional information on the above, you may refer to the 
PAM Contract 2006 or 2018.

Should you decide to take legal action, we would suggest that 
you engage the services of a lawyer as PAM is unable to provide 
legal advice. 

3. Submission Date: 8 February 2021

We wish to inquire the appropriate/ recommended 
course of actions given the following circumstance: 

Our architectural consultancy practice completed a 
residential development with CCC in 2016, after which in 
September 2020, we were informed in writing that the 
developer is in the process of voluntary winding-up due 
to insolvency and hence, the company has been taken 
over by an appointed liquidator. 

Sebsequently in 2020, the liquidator has requested from 
us a list of documents required for their onward 
liquidation administration, among which includes the 
KPKT’s Lampiran A1 (Pengesahan Arkitek Mengenai 
Pemajuan Perumahan telah Siap) for the purpose of 
withdrawal of all monies from the HDA account. 

Nevertheless, we have previously been informed by the 
Joint Management Body (JMB) of the said development 
on September 2019 that the developer has failed / 
refused to make good all defects as submitted to them, 
and the JMB would appoint a third party contractor to 
carry out the said defects rectification works. 

As such, our queries regarding the above situation shall 
be as follows: 
1. Given the situation whereby the developer (principal) 

which our service was appointed under has wound 
up, is the architect (being an agent appointed by the 
principal) still obliged to issue the KPKT’s Lampiran 
A1 (Pengesahan Arkitek Mengenai Pemajuan 
Perumahan telah Siap) for the withdrawal of monies 
from the HDA account by the liquidator? 

We refer to your query as received on the 8 February 2021 and 
write to note the following:

1.  As you mentioned, the appointed liquidator has taken over 
the original development company.  As such, the appointed 
liquidator must also assume all the obligations and liabilities 
that the original developer has yet to fulfil to the purchasers 
of the project. If your appointment as Architect for the 
project has yet to be terminated by either your original 
Client or the liquidator, it is our opinion that your 
responsibilities such as the issuance of the relevant Surat 
Pengesahan to the Jabatan Perumahan Negara/KPKT still 
remain. 

2.  You already have notification by the JMB that defects 
rectification works, and the developer's obligations have yet 
to be fulfilled and we agree that it would be prudent for you 
to write to the JMB for written confirmation as to whether 
the developer has still yet to undertake the outstanding 
defects rectification and any other obligations owed to the 
purchasers or JMB. Until receipt of the above written 
confirmation, we also agree that it may not be prudent to 
issue the KPKT Lampiran A1 for the withdrawal of monies 
from the HDA account.

CATEGORY D:
Housing 
Legislation & 
Control

B A  F E B R U A R Y  2 0 2 11307



B A  F E B R U A R Y  2 0 2 108

No. INQUIRY RESPONSE FROM TEAMCATEGORY

2. In the event the architect is still 
required to issue the KPKT’s Lampiran 
A1 (Pengesahan Arkitek Mengenai 
Pemajuan Perumahan telah Siap), are 
we required to obtain the written 
confirmation from the JMB pertaining 
to the status of the defects rectification 
works and whether all of the 
developer’s obligations have been 
fulfilled (as stipulated in the KPKT’s 
Lampiran A1), given the JMB had prior 
notified us previously to withhold the 
issuance of any certificates of such 
since the developer has failed / refused 
to make good all defects as submitted 
to them ?

Please let me know if you need further 
information.

4. The recent Covid19 Act has granted a 
blanket extension of time for handing over 
VP & etc. for projects regulated under HDA. 
How would the developer go about it for 
non-HDA projects? How should we advise 
our clients? 

We refer to your query regarding non-HDA projects on Covid-19 Act' dated 4 
February 2021 and write to note the following:

1.  Since the project is non-HDA, the Sales and purchase agreement will 
usually be drafted by a lawyer with agreement from both developer and 
purchaser. 

 As we are not provided with a copy of the SPA or contract for the project, 
we are unable to advise the developer on how they should apply for an 
extension.

2.  Nevertheless, we would suggest that your developer refer to the SPA to 
ascertain If there are any provisions for extending the VP period and also 
check if the above SPA is affected by any NEW LAWS affecting the 
development or their compliance with any existing, written law.

 However, please note that the developer may have to obtain consent 
from their purchasers to extend the period to deliver VP.  

  
Generally, though, we would advise that the developer consult their lawyer 
who drafted the SPA for the above non-HDA project on the options available.

CATEGORY F:
Other Legislation 
(COVID19 Act 
etc.)

5. Submission Date: 4 February 2021

The developer refused to engage 
Clerk-Of-Work to park under project 
architect, and instead engaged him 
themselves directly. What should the 
architect do? 

We refer to your query as received on the 4th February 2021 and write to 
note the following: 
1. It is common practice that Clerks of Works are employed directly (either 

on a contract or permanent basis) by the Employer.
 
2. For some of the standard forms of building contract such as the PAM 

2006 or 2018 Form of Contract, there are specific provisions for the 
employment of such "Site Staff" by an Employer subject to them working 
under the direction of the Architect, i.e.; the Clerk of Works shall be 
expected to report to and take instructions from the Architect. Under the 
above PAM Form, please also note that any directions given by such Site 
Staff to the contractor shall have no effect unless they have been so 
authorized in writing by the Architect.

 The above system of reporting and issuing directions is to ensure that 
there are no contradictory instructions given by other parties whom are 
not empowered to administer the contract.

3.  In response to your query and subject to the form of contract employed, 
we would advise the Architect to remind the Employer of the above 
conditions under which a Clerk of Works is expected to carry out his 
duties. 

CATEGORY D:
Housing 
Legislation & 
Control

6. Submission Date: 2 February 2021

I have some queries on PAM contract and 
would like to seek for your advice please.

1. Noticed there are few versions of PAM 
contract (ie, dated 2006, 2018 and 
etc). May I know which version shall 
we use?

1.  There are only minor differences between the 2006 and 2018 editions of 
the PAM Form of Contract (related principally to the issuance of Contract 
Drawings and the retention sum) but it would be advisable to use the 
latest PAM Contract -i.e. PAM 2018- as any ambiguity in the terms, 
clauses and so forth should have been already looked at in the latest 
version. 

 Please also be advised that both the 2006 and 2018 editions come in two 
forms; one with Quantities (for where a Bill of Quantities shall form part 
of the contract) and another without Quantities. We would suggest that 
you check with your project consultants on the documents which shall 
form the Contract in order to decide on the correct form.

CATEGORY G:
Contract 
Administration

MEMBERS’ QUERIES - FEBRUARY 2021
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MEMBERS’ QUERIES - FEBRUARY 2021
No. INQUIRY RESPONSE FROM TEAMCATEGORY

2. May I know if this contract is a must to use and 
adhere by all organization with their contractor 
or it’s just a reference for us to follow?

3. If Q1 answer is optional and for reference only, 
 a) can we amend the clause (ie, change 

payment terms to 30 days) to follow our 
company standard practice? 

 b) After we made changes and gotten mutual 
agreement by the company & contractor, 
are we protected by PAM if we present to 
court due to dispute?

4. If Q1 answer is, PAM is a must to follow, 
 a) can we amend the clause (ie, payment 

terms clause) to adhere to our company 
standard practice? 

 b) After we made changes and gotten mutual 
agreement by the company & contractor, 
are we protected by PAM if we present to 
court due to dispute?

 c) may I know is there any minimum contract 
threshold that we must PAM contract?

2.  There are many different types of construction contracts in use and 
apart from having to comply with the provisions of the Contracts 
Act 1950, there are, as far as we are aware, no restrictions on the 
type or form of contract you may wish to employ. Nevertheless, it 
is a general practice for the building industry to use "standard 
forms" of contracts and we understand that the PAM Form of 
Contract is currently, the most widely used, standard form.  A 
majority of practicing Malaysian architects should be more familiar 
with the PAM contract to administer for construction as they are 
required to have a working knowledge of the form to qualify for 
registration as an architect.

3.  a.  There are no restrictions preventing you from modifying the 
terms of the  PAM form of contract; i.e.  modification of the time 
for honoring certificates from 21 days to 30 days but any such 
modifications would be at your own risk and we would advise 
that you seek professional advice before carrying out any 
modifications. Such modifications though should be made 
known to all parties before they enter into the contract; i.e. the 
amendments may be made no later than during tender stage to 
allow for the correct pricing during the preparation of tenders. 

 b.  We are unsure as to what protection you expect from PAM. PAM 
contracts are only a vehicle for the both Client and Contractor 
to agree on the offer, consideration and the terms that come 
with it.  In any contractual dispute, only the parties for the 
contract will be liable to the court of law and PAM as an 
organization will not be a party for the proceedings.

4. c.  There is no threshold mentioned for the amount of construction 
costs.  However, for small extension and alteration projects, 
there are instances where alternative contracts (ie: PAM Minor 
work Contract) with less legalese are used.  

Should your project consultants be unable to advise you adequately on 
the subject of building contracts, you may seek specific and more 
detailed advice from Architect Centre. Please contact Puan Raja 
Selamah via E-mail at rajaselamah@architectcentre.com.my or Mobile: 
+60173033768.

7. Submission Date: 19 January 2021

Defects that occur after the defect liability period 
(DLP). If there are still defects that occurred after 
the DLP and after the issuance of Schedule of 
Defects (SOD) to the Contractor, but CMGD has yet 
to be issued due to there are still outstanding 
defects that has yet to be made good by the 
contractor. 

How do we deal with the defects that occurred 
within this period of time? 

Can we still issue SOD to the contractor, but it has 
passed the DLP? Or we have to treat them as 
latent defect? Does the Limitation Act come into 
reference in this case? 

But CMGD has yet to be issued. 

We refer to your email query received on 19th Jan 2021.

Under the Conditions of the PAM Contracts 2006 & 2018, there are no 
provisions to add new items into the Schedule of Defects (SOD), 14 
days after the expiry of the Defects Liability Period (DLP) or a later 
date if mutually agreed by parties of the Building Contract. The final 
Schedule of Defects to be delivered at a set time is for the purposes of 
putting the issues of defects and rectification under the Contract to 
rest and set the follow-on events (Certificate of Making Good Defects, 
release of retention, final certificate of Payment) in the Building 
Contract in motion to bring the Contract to a close.  The Architect is 
not empowered to introduce new items after the final SOD is issued, 
more so, after the issuance of the Certificate of Making Good Defects 
(CMGD), regardless of whether they are latent or patent.  However, 
there is nothing to stop the Employer from engaging the Main 
Contractor and requesting rectification (if it is a latent defect) prior to 
the Final Payment being made, with you advising both parties 
accordingly.

For circumstances of tackling defects arising and discovered 14 days 
after DLP, parties of the contract should weigh and consider the nature 
of the defects (including party responsible) as these defects can later 
be mitigated in mechanisms either by mediation, arbitration (if the 
CMGD has not been issued) or outside the contract under other 
common law/tort resolutions. The Limitation Act will come into play 
with these forms of dispute resolution.

As all other forms of resolution are usually both costly and time 
consuming, it would be in the interest of the parties on the Contract to 
avoid resolutions of this nature. You may, if you wish to, advise them 
on your opinion with regards to the nature of these defects for them to 
decide to make good, to pay or otherwise, if goodwill is still present 
between the parties. As a reminder, the Architect is no longer 
empowered to instruct for these to be made good unless both parties 
of the Contract agree for this to be allowed, hence allowing the full 
mechanisms of the Contract to assist in the matter.

CATEGORY G:
Contract 
Administration
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Submission Date: 15 February 2021

With reference to the above subject, there are a 
few matters that I require some clarification on.

1.  The Architect failed to prepare a contract 
document with reason that the Employer did 
not request for it, where I thought a contract 
document is definitely required for any big or 
small project. When the Employer insisted 
the Architect to prepare it, he then asked the 
Employer to bear the penalty for stamping. 

 What can the Employer do about this?

2.  If there was no physical inspection made by 
the architect for handing over the project, is 
the CPC considered valid? 

 If no, what can the Employer do about it? If 
yes, how would the Architect knows and 
declare the defects?

3. If the cost for Defects Rectification is found to 
exceed the Retention Sum, is the work done 
up to CPC standards? If not, what can the 
Employer do about it?

4. If an Architect failed to issue the Certificate of 
Non-Completion with reason that he was not 
aware that there was delay in the progress 
and yet issued the CPC, is there anything the 
Employer can do about this? 

 The Employer was not aware that such 
certificate is required to claim the LAD, and 
the Architect also did not brief the Contractor 
about this. By the time the Employer knows 
about this, the CPC has already been issued. 
It is a loss to the Employer as he/she will be 
unable to claim the LAD as the project 
completion is delayed for about 5 months.

Your kind assistance in these matters is highly 
appreciated.

We refer to your query (Certificate of Practical Completion) dated 15 
February 2021 and due to lack of information provided, we have 
difficulty in fully understanding your query.

Nevertheless, we shall endeavour to assist you and write to note the 
following:     
1. According to rule 10 of the Architects (Scale of Minimum Fees) 

Rules 2010, an architect is required to prepare the contract 
documentation as part of the Basic Services under the Contract 
Documentation Phase. However, there is no indication as to the 
services and details of your architect's appointment provided. 
Therefore, we would suggest your good company to check on the 
terms of the architect's appointment first before you proceed 
further. 

 If you, as the employer feel that the architect has not performed in 
accordance with the terms of his appointment, causing you to 
suffer a financial loss, you may take legal action against the 
architect or you may lodge a complaint with Lembaga Arkitek 
Malaysia (LAM).

 Kindly note that the LAM is the statutory body empowered to 
regulate the conduct of all registered architects in Malaysia and 
they may be contacted at the following: Lembaga Arkitek Malaysia, 
Tingkat 17, Blok F, Ibu Pejabat JKR, Jalan Sultan Salahuddin, 
50582, Kuala Lumpur.  T: 03 2698 2878 E: info@lam.gov.my

2. Although physical inspections are advised prior to issuing CPC's, 
there are normally, no specific requirements written into most 
building contracts. How the architect determines practical 
completion is his prerogative - he may choose to delegate the 
inspection to his staff, colleagues or site staff or he may choose to 
carry out virtual inspections. Unless it can be substantiated that the 
certificate is erroneous, contractual parties are normally bound to 
accept the CPC. If the Contractor disagrees with the CPC, he can 
use the Alternative Dispute Resolution (ADR) procedures which are 
provided for in the contract to resolve the dispute. If the Employer 
disagrees with the CPC, they can use arbitration to resolve their 
dispute with their architect or they may take legal action against the 
architect. 

3. We are unsure about the meaning of "CPC standards"   that you 
refer to as there are no details of your building contract provided. If 
you were using the PAM Standard Forms of Contract, there are 
either patent or latent defects. According to the PAM Forms of 
Contract, if there are patent defects, CPC cannot be issued unless 
the defects are minor in nature and the Contractor has given a 
written undertaking to rectify them. If there are latent defects, they 
would not be visible, and the architect and contractual parties 
would be unaware of them before issuance of CPC. However, it 
should be expected that the contractor will rectify these defects as 
part of their contractual obligations as and when they appear 
during the defects liability period. If the defects are of such severity, 
that the Employer suffers a financial loss, we would advise you to 
get an independent assessor or building inspector to assess and 
verify the cause of the defect. Once the cause of the defect is 
established, you may consider instituting legal action to recover the 
costs. 

 Should you be unable to find an independent consultant to 
undertake such an assessment, you may seek specific and more 
detailed advice from Architect Centre. Should you wish to contact 
them, you may contact Puan Raja Selamah via E-mail at 
rajaselamah@architectcentre.com.my or Mobile: +60173033768. 

 4. According to the PAM Forms of Contract regarding damages for 
non- completion, it is architect's responsibility to issue a certificate 
of non-completion to the contractor when the contractor fails to 
complete the works by the completion date, if in his opinion, the 
contractor ought to reasonably have completed the works. 

 As per the above item 1, if you are of the opinion that the architect 
has not performed his duties, you may lodge a complaint with LAM 
or take legal action. 

For additional information on the above, you may refer to the PAM 
Contract 2006 or 2018.

Should you decide to take legal action, we would suggest that you 
engage the services of a lawyer as PAM is unable to provide legal 
advice. 

1. CATEGORY A:
Architect 
Practice
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2. Submission Date: 8 February 2021

We, the buyers are currently taking 
delivery of vacant possession and 
discovered many pipe leakages 
occurrence happening to both concealed 
and exposed ones. Wonder how this type 
of finished product would was able to be 
issued CPC and CCC. I doubt a proper 
testing and commissioning was done 
before the unit was handed over to us. 

Beside the leakage issues, there are many 
other problems such as alum door and 
windows, damaged door leaf badly 
patched & painted, tile hollowness & 
lippage’s, ms railing rusty and badly 
painted etc.

We always have faith to the professional 
consultants in the construction industry to 
ensure a proper product is built to the 
required standard and workmanship, and 
this is really a surprise to us expecting 
something like this when we collect our 
keys, which is supposed to be a moment 
of cherish.

1.   First of all, under the Housing Development Act 1966, Schedule H, Clause 
30, any defect (including at the common property) shall be repaired and 
made good by the Developer at its own cost and expense within thirty (30) 
days of the Developer having received written notice. We are of the opinion 
that purchasers should always look into the issue of defect rectification by 
firstly, exercising their rights under their Sale & Purchase Agreement (as 
per the above-mentioned Schedule H). 

2.  If the defect has not been made good by the Developer within 30 days, 
then you are entitled to carry out the rectification work by yourself and 
recover the cost from the Developer provided you have informed the 
Developer and given them the chance to rectify the defects within 14 days 
from such notice.

3.  If you are still not satisfied with the Developer's response/repairs, you may 
file relevant complaints with the Tribunal for Homebuyer's Claims (Housing 
Tribunal) as established by the Ministry of Urban Well-being, Housing and 
Local Government. However, the above Housing Tribunal only has 
jurisdiction for an individual claim where the total amount does not exceed 
fifty thousand ringgit.   

4.  Should you still be unsatisfied; you may also take legal action to pursue your 
grievances. Should you take this route, we would suggest that you first 
seek legal advice on the matter. 

5.  On the other hand, we also advise you to get an independent assessor or 
building inspector to assess and verify the issues related to the 
workmanship or design.  Should you be unable to find an independent 
consultant to undertake such an assessment, you may seek specific and 
more detailed advice from Architect Centre. 

Please contact Puan Raja Selamah via E-mail at 
rajaselamah@architectcentre.com.my or Mobile: +60173033768.

For additional information on the above, you may refer to your Sales and 
Purchase Agreement and "Housing Development (Control and licensing) Act 
1966". PAM is unable to provide legal advice and would suggest that you 
contact the developer for further action.

CATEGORY D:
Housing 
Legislation & 
Control

3. Submission Date: 2 February 2021

I have some queries on PAM contract and 
would like to seek for your advice please.

1. Noticed there are few versions of PAM 
contract (ie, dated 2006, 2018 and 
etc). May I know which version shall 
we use?

2. May I know if this contract is a must 
to use and adhere by all organization 
with their contractor or it’s just a 
reference for us to follow?

3. If Q1 answer is optional and for 
reference only, 

 a) can we amend the clause (ie, 
change payment terms to 30 days) 
to follow our company standard 
practice? 

 b) After we made changes and gotten 
mutual agreement by the company 
& contractor, are we protected by 
PAM if we present to court due to 
dispute?

4. If Q1 answer is, PAM is a must to 
follow, 

 a) can we amend the clause (ie, 
payment terms clause) to adhere 
to our company standard practice? 

 b) After we made changes and gotten 
mutual agreement by the company 
& contractor, are we protected by 
PAM if we present to court due to 
dispute?

 c) may I know is there any minimum 
contract threshold that we must 
PAM contract?

1. There are only minor differences between the 2006 and 2018 editions of 
the PAM Form of Contract (related principally to the issuance of Contract 
Drawings and the retention sum) but it would be advisable to use the latest 
PAM Contract -i.e. PAM 2018- as any ambiguity in the terms, clauses and so 
forth should have been already looked at in the latest version. 

 Please also be advised that both the 2006 and 2018 editions come in two 
forms; one with Quantities (for where a Bill of Quantities shall form part of 
the contract) and another without Quantities. We would suggest that you 
check with your project consultants on the documents which shall form the 
Contract in order to decide on the correct form.

2.  There are many different types of construction contracts in use and apart 
from having to comply with the provisions of the Contracts Act 1950, there 
are, as far as we are aware, no restrictions on the type or form of contract 
you may wish to employ. Nevertheless, it is a general practice for the 
building industry to use "standard forms" of contracts and we understand 
that the PAM Form of Contract is currently, the most widely used, standard 
form. A majority of practicing Malaysian architects should be more familiar 
with the PAM contract to administer for construction as they are required to 
have a working knowledge of the form to qualify for registration as an 
architect.

3.   a.  There are no restrictions preventing you from modifying the terms of the 
PAM form of contract; i.e.  modification of the time for honoring certificates 
from 21 days to 30 days but any such modifications would be at your own 
risk and we would advise that you seek professional advice before carrying 
out any modifications. Such modifications though should be made known to 
all parties before they enter into the contract; i.e. the amendments may be 
made no later than during tender stage to allow for the correct pricing 
during the preparation of tenders. 

      b.  We are unsure as to what protection you expect from PAM. PAM 
contracts are only a vehicle for the both Client and Contractor to agree on 
the offer, consideration and the terms that come with it.  In any contractual 
dispute, only the parties for the contract will be liable to the court of law 
and PAM as an organization will not be a party for the proceedings.

4.   c.  There is no threshold mentioned for the amount of construction costs.  
However, for small extension and alteration projects, there are instances 
where alternative contracts (ie: PAM Minor work Contract) with less 
legalese are used.  

 Should your project consultants be unable to advise you adequately on the 
subject of building contracts, you may seek specific and more detailed 
advice from Architect Centre. Please contact Puan Raja Selamah via E-mail 
at rajaselamah@architectcentre.com.my or Mobile: +60173033768.

CATEGORY G:
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PAM COLLABORATES WITH BOMBA TO IMPROVE 
FIRE SAFETY KNOWLEDGE IN BUILDING DESIGN
Report by: Ar. Husam Abdul Fatah Haron and Ar. Chee Soo Teng

Putrajaya, 23 February 2021, Pertubuhan Akitek Malaysia (PAM) 
together Association of Consulting Engineers and other professional 
bodies agree to collaborate with Fire and Rescue Department 
(BOMBA) to conduct training programmes to improve the knowledge 
of both the regulators and professionals on fire safety design and 
regulations.

A meeting chaired by Tuan Edwin Galan Teruki, the Director of Fire 
Safety Division, Fire and Rescue Department were attended by Ar. 
Anthony Lee Tee, Ar. Husam Abdul Fatah Haron and Ar. Chee Soo 
Teng representing PAM Professional Practice Committee, discussed 
the details of the course structure to be implemented. The meeting 
was also attended by PEMUDAH, MPC, IEM, ACEM, REHDA and IFE.

In line with our objective towards professional self-regulations, it is 
very important for PAM and Board of Architects Malaysia (LAM) to 
ensure that Architects serving the members of public have high level 
of competencies. It was discussed in the meeting that we need to 
have a proper training and certification for PSP/SP and regulators to 
achieve parallel understanding on fire safety designs and 
regulations. 

A certificate will be issued to the Architects, Engineers and Bomba 
officers who attended the course. This will reduce the mistakes in 
interpretations of regulations and design for compliance with the fire 
safety requirements which will make the approval process faster. 
Other PSP/SP without the training and certificate still can do 
submission as usual and Bomba will check their plan thoroughly as 
per current practice. They will not be entitled to any benefit of fast 
lane or simplified checking provided for those who have attended the 
course and proven they have the prerequisite knowledge.

Among other issues discussed during the meeting are:

Delay in issuance of clearance letter after the inspection for 
CCC

• CCC can be issued within 14 days if all requirements are 
complied with. JBPM charter actually targets issuance of 
clearance letter within five days.

• JBPM requested for issues brought up by PAM about delays in 
issuance of clearance letter to be presented with actual project, 
otherwise it would not be entertained. 

• PAM commented that should there be a non-compliance to the 
submitted plans or construction not according to approved plans 
during application for clearance letter for CCC, then the 
application should be rejected with reasons for non-compliance 
stated. This is to avoid issues from arising from interpretation 
disputes when JBPM and the PSP/SP's have different 
interpretation as to compliance.

• ACEM suggested as a matter of procedure, if there were any 
delays in getting clearance letter, PSP/SP can seek an audience 
with the fire committee at their respective institutions, upon 
assessment, the committee will then facilitate the issue directly 
with JBPM. JBPM agreed with ACEM’s proposal and requested 
PAM, IEM, ACEM to provide names of the committee members. 
PAM reminded that the channel shall not be abused as a 
“training ground” for incompetent PSP.

• JBPM clarified the procedure upon submission of completed 
application form for inspection, JBPM will carry out the inspection 
within 14 days. JBPM informed that there will be a new ‘E-permit’ 
system by JBPM to electronically record and monitor issues with 
all projects.

• ACEM briefed the meeting on his suggestion to the then DG of 
JBPM at the commencement of the CCC system that the 
Professionals were not ready for self-certification in fire safety 
and may need up to five years to get ready. The five years is now 
up.

Issues with additional fire safety requirements imposed 
during inspection 

• JBPM clarified that it’s not additional requirements but 
non-compliance discovered during the CCC inspections.

• PAM highlighted that it sometimes happens when new 
requirements that have come to effect after the Building Plan 
Approval are obtained, and the new requirements are imposed 
on a project that was recently completed, with the approval 
dating several years back, which makes it unfair. An example 
would be the insulation rated fire roller shutters which has 
been recently introduced. However, if the non-compliance was 
due to negligence or omission in design, then JBPM should just 
reject the application stating the non-compliance and the PSP 
has to resolve the non-compliance before resubmitting the 
application.

Simultaneous passive and active systems plan submission

• Both REDHA and IEM explained the needs in housing projects 
to have the M&E plans approved at the same time as the 
building plans are approved because under the Housing 
Development Act, the Sales and Purchase Agreements do not 
allow changes after Building Plan approvals and sometimes 
JBPM requirements on changes to the M&E systems require 
changes to the Building Plans.

• PAM suggested that it should be possible for simpler projects 
like housing to go for concurrent submission. JBPM disagrees, 
however in some cases it may be allowed, but it’s not in JBPM 
procedure. 

• ACEM inquired if the processing time also 14 days. JBPM says 
it can be done in 5 days actually if all compliance requirements 
are in order.

• PAM explained the complication of changes to the building 
plans that can arise due to changes required to M&E 
firefighting submissions such as additional fireman's lift 
requested by JBPM.

• MBAM highlighted that there were also incidents where the 
building department required Fire Safety plans to be endorsed 
before submitting the building plan.  

• JBPM highlighted the need to also include fire safety in the 
Planning stage as they are facing problems with Town Planners 
who submit plans at Planning Approval stage that do not 
comply with fire safety requirements.

• PAM highlighted to PEMUDAH and MPC that the Architect Act 
allows Architects to submit for planning permission but some 
Local Authority refuse to accept the submission. 

• PAM clarified that the macro socio economic areas of planning 
shall remain the domain of  Town Planners i.e. National 
Physical Plan, Structure Plans and Local Plans but once the 
Structure and Local Plans are approved with the resultant 
planning for supporting infrastructure and utilities planned for, 
then when it comes to building, architects should be allowed as 
entitled by the law to submit for planning permissions to 
ensure site compliance and fire access. This should be allowed 
since the planning guideline is available by the state and 
adopted by the PBT, so all plot ratio, development density, car 
parking and other requirements are all available based on the 
Structure Plan and Local Plan. There is no value adding to the 
process by making it compulsory to have a town planner make 
a planning submission in the latter stages, especially in areas 
on single buildings within a single lot such as bungalows, 
apartments or terrace housing.

JBPM will deal with PSP/SP only

• JBPM clarified that dealing with non-experienced or 
non-qualified persons pose many problems as they are not well 
versed with the regulations, ending up JBPM ‘teaching’ what to 
do. 



• JBPM highlighted that it is the Principals’ responsibility to train 
their own staff. Therefore, JBPM refuses to entertain 
incompetent person. 

• ACEM suggested that perhaps LAM and BEM could make 
mandatory that minimum 2 hours of CPD must be on fire safety. 

• ACEM also suggested that JBPM should allow dealing with a 
competent person from within the same organisation or 
company. JBPM disagreed and insisted that the signing person 
be present. 

E-Permit

• JBPM informed that their proposed E-permit system will star-rate 
the PSP, this is an internal system and will be done under the 
direction from the government. 

• JBPM also clarified that this shall be one of the mechanisms to 
gauge the readiness for self-regulation.

• JBPM clarified that the system is not to penalise PSP/SP, but 
merely a monitoring system. 

Fire Safety Training Course

• PEMUDAH suggested academic course structure to include a 
detail syllabus on OSC process and fire safety requirements. PAM 
concurred that fresh graduates have a gap between academics 
and practice. 

• JBPM agreed that academics should also be invited to join the 
Fire Safety Training (FST).

• JBPM also highlighted the registration of Fire Safety Engineer, 
and implore more members from PAM, IEM and ACEM to enlist.

• JBPM highlighted that there will be Certificates for the FST 
course, i.e. attendance and achievement certificates.

• The session reviewed the proposed syllabus that was prepared 
by PAM and IEM; JBPM shall revert with comments. PAM would 
enhance the list further.  

• The FST course may take several weekends to cover all topics 
for Passive and Active system.

• There will be fundamental topics on principles of fire and safety 
that should be attended by all.

• There will also be overlapping topics that would be presented 
as essential sections, that can be attended by Architects, 
Engineers and Bomba officers, and focused sections 
respectively afterwards.

• JBPM requested for PAM and IEM to organize the FST course 
and find a method to do the assessment. MPC expressed their 
interest to co-organise with PAM. 

• JBPM wants all contents to be copyrighted to the respective 
organisations and future courses can be based on video 
playback followed by real-time facilitation. 

• PAM suggested that even on video playback, the courses will 
be facilitated by competent persons as there are issues of 
professional competence and liabilities involved.

• JBPM proposed to enrol the course by March 2021, but 
members of the meeting generally disagreed since there's not 
enough time to discuss the syllabus and to make preparations.  

• The development of the FST shall be continued in the next 
meeting. 

The Revision to UBBL

• JBPM informed that the new UBBL is almost finalised. 
• JBPM highlighted that since updating the UBBL is very difficult, 

they are considering establishing a fire safety code soon. This 
new document shall be the upgraded from the ‘red book’ but 
shall be developed by JBPM instead of IFE. 
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PAM+MRT CORP RTS LINK STATION FAÇADE DESIGN 
IDEAS COMPETITION WINNER ANNOUNCEMENT

Kuala Lumpur, 19 February 2021: Mass Rapid Transit Corporation 
Sdn Bhd (MRT Corp) and Pertubuhan Akitek Malaysia (PAM) today 
unveiled the winning façade design concept for the Johor 
Bahru-Singapore Rapid Transit System Link (RTS Link) Project’s Bukit 
Chagar station. 

The modern and futuristic design, dubbed “The Integration of Two”, 
was inspired by the historical and intertwined relationship between 
Johor Bahru and Singapore which had existed for centuries, and will 
now be further enhanced with the RTS Link between Johor Bahru 
and Singapore.
 
The design was the First Prize winner of the jointly organised 
PAM+MRT Corp RTS Link Station Façade Design Ideas Competition, 
which ran from 23 November 2020 till 25 January 2021. Johor-based 
SM Architects Sdn Bhd, led by Ar. Chin Yee Chong, submitted the 
winning design taking home a total of RM 250,000.00 in prize money.

PAM President Datuk Ar Ezumi Harzani Ismail said that the RTS 
design competition provides Malaysian architects the opportunity to 
participate in key projects of national importance such as the RTS 
station and to showcase their talents and capabilities in designing 
complex buildings.

“This competition provides a wide range of design solutions and 
creating public interest in the role of architecture in the community. 
It also demonstrates the vital importance architectural imagination 
plays in the transformation of building and cities. We hope the 
competition will encourage more collaborations with the 
Government, GLC’s and private developers when seeking solutions 
for which our Malaysian architects will be able to make a significant 
contribution and difference,” he added.

Through such competitions, there is multiple benefit to all parties 
concerned. It provides a wide range of design solutions and at the 
same time creates public interest in the role of architecture in the 
community. It also demonstrates the vital importance architectural 
imagination plays in the transformation of building and cities. PAM 
hopes that the RTS station will be the pride of the surrounding 
community and to the state of Johor when it is completed in 2026. 

PAM Awards and Competition Committee headed by Ar. Ang Chee 
Cheong is putting more efforts for collaborations with the 
Government, GLC’s and private developers when seeking solutions 
for which our Malaysian architects will be able to make significant 
contributions and differences. It has always been the objective of 
PAM to promote Malaysian Architects and to promote architecture 
awareness among the public which is why architecture 
competitions is very much welcomed.

MRT Corp Chief Executive Officer Datuk Mohd Zarif Hashim 
congratulated Ar Chin and his team, which included Malaysian 
architects from local universities, for winning first place in the 
competition.

“This contemporary and futuristic design, which manages to 
capture the relationship between Johor Bahru and Singapore, will 
not only be an iconic landmark in Johor Bahru but also be amongst 
the great railway stations of the world,” Mohd Zarif said during the 
media conference to unveil the RTS Link Station Design which was 
held virtually due to the Movement Control Order. 

“This design was picked by Duli Yang Maha Mulia Sultan Ibrahim 
Ibni Almarhum Sultan Iskandar, the Sultan of Johor, together with 
the competition’s Jury Panel because of the strong meaning behind 
it,” he said. 
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His Majesty was the Chairman of the distinguished Jury Panel and 
Patron of the competition, which was also his brainchild, added Mohd 
Zarif.

At the end of the prize and certificate presentation ceremony, Datuk 
Ar. Ezumi congratulates the winners of the competition, and said 
“Despite the hardship of the pandemic, this could the winners silver 
lining. PAM hope this will propel them to greater heights and 
motivate PAM members to continuously produce excellent designs”.

He also thanks MRT Corporation for providing the competition as a 
platform of opportunity for Malaysian Architects to shine and thank 
the convenor of the competition Ar. Ang Chee Cheong who had to 
overcome pandemic hurdles to organise the competition and yet, still 
flawlessly delivered excellent work.  

The upcoming RTS Bukit Chagar station is set to be a new landmark 
icon in Johor Bahru with a capacity of 10,000 passengers per hour 
and an estimated ridership of about 150,000 passengers per day. 
The link will also be integrated with public transport systems at both 
the Bukit Chagar and Woodland North stations. Construction of the 
project is expected to be completed in 2026.

JURY PANEL
• DYMM Sultan Ibrahim ibni Almarhum Sultan Iskandar Al-Haj, 

Sultan of Johor 
 (Jury Chair and Competition Patron)
• YAB Datuk Haji Ir Hasni bin Mohammad, Menteri Besar Johor

• YBhg Dato’ Haji Azmi bin Rohani, State Secretary Johor
• YBhg Datuk Isham bin Ishak, Secretary-General, Ministry of 

Transport
• YBhg Datuk Mohd Zarif Hashim, Chief Executive Officer, MRT 

Corp
• YBhg Datuk Ar Ezumi Harzani Ismail, PAM President
• YBhg Dato' Ar Nafisah binti Radin, NR Architect
• Ar Boon Chee Wee, GRA Architects Sdn Bhd, PAM Past 

President
• Prof Ts Dr Mohd Hamdan bin Haji Ahmad, Deputy 

Vice-Chancellor, UTM
• Ar Razin Mahmood, Razin Architect, PAM Southern Chapter 

past Chairman

TECHNICAL REVIEWERS
• Dato' Amiruddin Ma'aris, Project Director, MRT Putrajaya Line, 

MRT Corp Sdn Bhd
• Ir Zulkifli Mohamed - RTS Link Project Director, Malaysia Rapid 

Transit System Sdn Bhd
• Er Poh Seng Tiok, Senior Vice President & Head of Rail and 

Transit, Asia, AECOM
• Ar. Loo Chee Keong, ARC Alliance Sdn Bhd
• Mr. Mitch Gelber, GBI Facilitator, ESG consultant, Yi Design

CONVENORS
• Ar Ang Chee Cheong, Competition Convenor
• Ar Husam Husam Abdul Fatah Haron, Deputy Convenor

WINNERS LIST 

Placement

First

Second

Third

Honorary 

Mention

Honorary 

Mention

Honorary 

Mention

Entry Number/ 

Project Name

Entry 039: The Integration of Two  

Entry 069: The X-Change

Entry 057: Parasol of Johor

Entry 022: Dance of Johor

Entry 099: Anjung

Entry 119: DNA Darul Ta’zim

Team Leader

Ar Chin Yee Choong

Ar Lee Cherng Yih

Ar Teh Eng Keat

Ar Ahmad Syazli bin Mat 

Hussin

Ar Tang Chee Eun

Muhammad Ali bin 

Jamaludin

Company

SM Architects Sdn Bhd

Formzero Cyel Architecture

CHY Architects Sdn Bhd

Ong&Ong 360 Consultancy 

Sdn Bhd

Eun Architect with 

Spacefighters Sdn Bhd & 

SW1P Collective Sdn Bhd

Akitek Jururancang 

(Malaysia) Sdn Bhd

Prize 

incl certificates

RM 250,000

RM  65,000

RM  35,000

RM  10,000

RM  10,000

RM  10,000

First Prize Winner: SM Architects Sdn Bhd Second Prize Winner: Formzero Cyel Architecture Third Prize Winner: CHY Architects Sdn Bhd 

Honorary Mention: 
Ong&Ong 360 Consultancy Sdn Bhd

Honorary Mention: Eun Architect with 
Spacefighters Sdn Bhd & SW1P Collective Sdn Bhd

Honorary Mention: 
Akitek Jururancang (Malaysia) Sdn Bhd
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PAM’S FEEDBACK ON THE DRAFT CIS 7:2020 
QUALITY ASSESSMENT SYSTEM FOR BUILDING 
CONSTRUCTION WORKS PUBLICATION 
On 22nd February 2021, PAM has written and sent a letter to 
CIDB, attention to Ir. Ramuseren, Chairman of Jawatankuasa 
Teknikal Standard Industri Pembinaan (CIS7) QLASSIC, to 
highlight the concerns on the final draft of CIS 7:2020.

Among issues that was raised:
I. The draft document states that Qlassic Tools are intended to 

be complementary to the works by professionals; however, it 
goes further to say it is still the responsibility of the qualified 
person to ensure that the quality of the construction works 
conforms to approved standards, practices, specifications 
and drawings, as specified in the construction contract. 
Therefore, Qlassic can be additional tools to be optionally 
adopted into the Construction Contract based on the 
intended target scoring points required by the project owner 
and should not be used as a strict compliant standard when 
the target scoring is not stated in the Contract. 

II. Highlighted in PAM’s previous response that only 20 out of 
203 assessment items are quantitative based assessments; 
the balance of 183 items are based on visual assessments 
which are subjective and possibly become the root cause of 
contractual disputes. 

III. The document also cannot be reliably used on natural 
building materials including natural stones and timber with 
natural grains, patterns and colour tone. Therefore, the 
acceptance of the quality should be as per its design 
intentions and specifications provided in the construction 
contract. In the absence of details or specifications, the 

 acceptance of items on natural materials such as 
consistency of tonal qualities, veins and patterns shall be 
decided by the designer. 

IV. There is a major concern amongst the construction industry 
stakeholders that Qlassic tools and benchmarking are used 
only in parts by third party assessors beyond its intended 
purposes. This is misleading residential purchasers into 
expecting a perfect 100% score points and refuse to accept 
anything less, which are causing disputes and litigations. 

V. The designers (Architects, Engineers, Interior Designers 
etc) are the parties to decide the reasonableness and 
acceptance of finishing quality for their design, unless when 
it is otherwise judged by the peers. 

Therefore, to avoid the public confusion and disputes in 
construction industry, CIS 7 and Qlassic assessment tools need 
to have clear explanations addressing these concerns and 
caveats on the purposes of which it is not to be used. 

PAM’s hope that Jawatankuasa Teknikal Standard Industri 
Pembinaan (CIS7) QLASSIC to carefully consider reviewing the 
document before it is published for public consumption.

For record, PAM has submitted the feedback to drafting group 
on 5 June 2020. 

PAM is open for discussion with Technical Working Group, if it 
helps to clarify the issues.

UIA2021RIO: NEW HYBRID FORMAT ENSURES 
GLOBAL REACH AND ACCESS 

12 February 2021, International Union of Architects (UIA) 
announced that this year’s UIA2021RIO World Congress of 
Architects - the planet’s largest international gathering of 
architects - will combine virtual sessions with live, on-site events. 

Given the varied and ever-changing travel restrictions across the 
world, Congress participants who cannot be in Rio de Janeiro will 
now be able to enjoy full access to a virtual Congress, including 
presentations by eminent speakers, live ceremonies, multiple 
seminars and workshops, exhibitions, design competitions, film 
series, and many other digital and live events.

“Combining digital broadcasts with live events allows us to 
maintain the scope and magnitude of the Congress, while greatly 
expanding access to its content,” said Sérgio Magalhães, 
president of the Congress executive committee. “The digital and 
physical worlds have become contiguous and complementary,” 
added Thomas Vonier, president of the International Union of 
Architects, noting that “the hybrid format will enrich the 

Congress, with digital broadcasts from March onward, and live, 
in-person events from July 18 – 22 in Rio.”

In the months leading up to the Congress, international 
speakers and seminars will delve into the Congress theme All 
the Worlds. Just One World. Architecture 21.  The month of 
March will focus on the sub-theme, Weaknesses and 
Inequalities, with discussions on social inclusion, definitions of 
the urban periphery, and a spotlight on favela architecture. The 
Congress will take up additional sub-themes in subsequent 
months.

According to Nivaldo Andrade, IAB (Institute of Architects of 
Brazil) Vice President of Relations UIA2021RIO, “the Executive 
Committee, together with its partners and stakeholders, has 
done its utmost to create the most outstanding World Congress 
of Architects in recent times”. He adds that a parallel digital 
programme is the best way to ensure access to valuable 
content for all.

The underlying themes of the Congress – the quest for 
solutions leading to a fairer and better-balanced world – 
address the major issues facing humankind and the planet, 
demonstrating how architecture and urban design can help to 
improve society and the environment.
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Harmony Centre Penang
Gold Winner
Adaptive Re-Use Category
PAM Awards 2020
by Beu Tan Architect

Council approved the new membership applications for January 2021 of 14 Corporate 
Members, 18 Graduate Members, 1 Associate Graduate Member, 2 Academic Members, 34 
Student Members, 9 Ordinary Memberships – Above 65 Years Old, 5 Reinstatement of 
Graduate Members, 1 Reinstatement of Associate Graduate Member and 2 Fellow Members.

PAM Northern Chapter (PAMNC) had launched the first issue of arC 01-2021 and a copy 
had been circulated to Council via email on 28 January 2021 for reference. PAMNC informed 
it is a bi-monthly publication and currently PAMNC is working on the second issue.

PAM Southern Chapter (PAMSO) made a courtesy visit to Menteri Besar Johor on 7 
January 2021. It was a face-to-face meeting with Menteri Besar Johor and Bahagian 
Pembangunan Ekonomi Negeri Johor. 

PAMSO had an online meeting with SUK Johor Bahagian Perumahan on 19 January 2021. 
SUK Johor Bahagian Perumahan invited PAMSO to participate or contribute under Johor’s 
Government Initiative on Rumah Ihsan Makmur Johor.

Awards Competition Committee (ACC) reported that the PAM + MRT Corp RTS Link 
Station Façade Design Competition is ongoing. Total registrations accepted is 124, 
however, 3 have been disqualified. Total submissions accepted on 25th January 2021 was 
91 out of 97 submissions received. 6 submissions have been disqualified due to late 
submission, incomplete and name of participant was revealed on the documents.

The Ceremony for PAM Awards 2020 and PAM Student Awards 2020 have been 
conducted on 6 January 2021.

PAM Awards 2021 total entries received on 20th January 2021 was 104. However only 
102 entries were accepted as 2 entries were late and not accepted.

Constitution Review Committee reported that the PAM EGM that was scheduled to be held 
on 16 January 2021 has been postponed due to MCO imposed by the Government. 

Convention Committee reported that the shortlisting of the KLAF2020 Malaysian House 
Competition entries were made between 20 October and 17 November 2020, to select the 
finalists as follows:
Category 1 - Corporate/Graduate (30 finalists).
Category 2 - Student (16 finalists).
The final judging will be done online on 25 February 2021. The winners will be announced 
in KLAF Apps and Competition website before the middle of the year.

The PAM Convention 2021 that was scheduled on 27 March 2021 is cancelled.

The KLAF2021 Launch + Biophilic Design Seminar scheduled on 27 March 2021, is 
now rescheduled to September 2021. 

DATUM:KL 2021, scheduled for 8-10 July 2021, is now re-scheduled to 4-6 November 
2021.

ARCHIDEX 2021, scheduled to be held from 7-10 July 2021, will now be re-scheduled to 
3-6 November 2021.  A hybrid version of the exhibition is also being planned.

PAM Little Architects Drawing Design Competition (LADDC2020) merchandize were 
sold out and the Education Committee is planning to have a second production.

Two Malaysian Students had won the ARCASIA Thesis of the Year 2020 (TOY2020) 
Competition. The student from IIUM won the Silver Award and the Student from UTM won 
the Bronze Award.

International Affairs Committee reported that due to the current COVID-19 pandemic, the 
19th Asian Congress of Architects (ACA19) may be conducted in hybrid mode and will 
start in March 2021. The assembly is scheduled to be held in July 2021.

The Election of UIA Bureau and Council Members and 28th UIA General 
Assembly, Rio de Janeiro (Brazil), 22 - 26 July 2021 will be conducted online. All the news 
for the General Assembly will be made available in UIA’s website.

The Malaysian Incorporated Service Berhad (MyInc) will hold its inaugural webinar on 
23 February 2021. The webinar will be discussing the challenges of COVID-19 pandemic on 
export of services.

Promotion of Profession Committee (POP) had launched the PAM Public Survey on 29 
January 2021. The survey is targeting to receive feedback from the Developer and Client. 

EXECUTIVE SUMMARY OF THE MINUTES OF THE 
SIXTH MEETING OF PAM COUNCIL 2020 – 2021 
HELD ON 29 JANUARY 2021 VIA ZOOM MEETING
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