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My unit has experienced recurring wall cracks in several
areas, both existing and new, despite multiple repair attempts
by the defect team. The defect team has been unable to
identify the root cause of the recurring cracks. My primary
concern is whether this indicates a structural defect. What
root causes could be contributing to these recurring wall
cracks?

Thank you for your correspondence dated 20 September 2025
regarding the recurring wall cracks at your property.

Based on the limited information provided, Pertubuhan Akitek
Malaysia (PAM) is unable to offer a conclusive opinion on the cause
of the defects. Wall cracks may arise from various factors such as
structural movement, foundation settlement, or workmanship issues.
Determining the actual cause requires on-site investigation by
professionals with the relevant technical expertise.

It is advisable to engage a qualified structural or civil engineer to
assess the situation and recommend suitable remedial measures.
Should you have difficulty obtaining such professional input, you may
also consider consulting the Architect Centre Sdn Bhd
(https://www.architectcentre.com.my/), which provides independent
property inspection and building advisory services. Additionally, you
may bring the matter to the developer’s attention for further
clarification or rectification, where applicable.

Please note that any answer given is strictly without any prejudice.

We trust this guidance provides a clear and constructive way forward.
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