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WORLD BANK RANKING ON DOING BUSINESS -
MALAYSIA

Rankings on Doing Business topics - Malaysia
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WORLD BANK RANKING ON MALAYSIA IN DEALING

WITH CONSTRUCTION PERMIT (DCP)

MALAYSIA
Ease of doing business rank (1-190) 15
v Starting a business (rank) 122
Score for starting a business (0—100) 82.78
Procedures (number) 95
Time (days) 135
Cost (% of income per capita) 116
Minimum capital (% of income per capita) 0.0
v Dealing with construction permits (rank) 3
Score for dealing with construction permits {0-100) 86.96
Procedures (number) 1
Time (days) 54
Cost (% of warehouse value) 14
Building quality control index (015} 13.0
v Getting electricity (rank) 4
Score for getting electricity (0-100) 99.27
Procedures (number) 3
Time (days} 24
Cost (% of income per capita) 26.0
Reliability of supply and transparency of tariffs index (0-8) 8
v Registering property (rank) 29
Score for registering property (0-100) 80,38
Procedures (number) 6
Time (days) 1.5
Cost (% of property value) 35
Quality of land administration index (0-30) 275

East Asia & Padific
Ease of doing business score (0-100)

Getting credit (rank)

Score for getting credit (0—100)
Strength of legal rights index (0-12)
Depth of credit information index (0-8)
Credit bureau coverage (% of adults)
Credit registry coverage (% of adults)

Protecting minority investors (rank)

Scare for protecting minority investors (0—100)
Extent of disclosure index (0—10)

Extent of director liability index (0-10)

Ease of shareholder suits index (0-10)

Extent of shareholder rights index (0-10)
Extent of ownership and control index (0—10)
Extent of corporate transparency index (0—10)

Paying taxes (rank)

Score for paying taxes (0—~100)

Payments {(number per year)

Time (hours per year)

Total tax and contribution rate (% of profit)
Postfiling index (0-100)

80.60
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GNI per capita (USS)
Population

Trading across borders (rank)
Score for trading across borders (0-100)
Time to export

Documentary compliance (hours)
Border compliance (hours)

Cost to export

Documentary compliance (USS)
Border compliance (USS)

Time to import

Documentary compliance {hours)
Border compliance (hours)

Cost to import

Documentary compliance (USS)
Border compliance (USS)

Enforcing contracts (rank)

Score for enforcing contracts (0-100)
Time (days)

Cost (% of claim value)

Quality of judicial processes index (0-18)

Resolving insolvency (rank)

Score for resolving insolvency (0-100)

Time (years)

Cost (% of estate)

Recovery rate {cents on the dollar)

Strength of insolvency framework index {0—16)

9,650

31,624,264
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88.47
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41
67.17
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Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities, For some
indicators a result of "no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated

as the average of both men and women, For the postfiling index, a result of “not applicable” may be recorded for an economy,.



DEALING WITH CONSTRUCTION PERMITS

» Doing Business records all procedures required for a business in the construction industry .to
build a warehouse along with the time and cost to complete each procedure . In addition,
this year Doing Businessintroduces a new measure, the building quality control index.

WHAT THE DEALING WITH CONSTRUCTION PERMITS (DCP) INDICATIONS MEASURE?

* Procedures to legally build a warehouse ( number )

« Time required to complete each procedure (calendar days )

* Cost required to complete each procedure (% of warehouse value )
« Building quality control index

* Our DB-DCP ranking has improved due to implementation of OSC 1 Submission at DBKL for
small scale non-residential projects since 2012 and efforts taken by PERMUDAH,MPC, DBKL
and Focus Group Dealing with Construction Permit (FGDCP).

« Though our ranking in Dealing with Construction Permits (DCP) have improved substantially

there are still many issues and problems in OSC 3.0 implementation, as the ranking only
measures small scale warehouse project under OSC 1 Submission in DBKL



OSC 3.0 - IMPLEMENTATION STATUS

A

OSC — Implemented Since July 2007 in all
local authorities( PBT) MALAYSIA

Good practices in DBKL expanded to all
localities in Peninsular Malaysia with the
introduction of New Model OSC 3.0

Effective June 2014
6 main processes of construction
focusing on reducing procedures , time

and cost

Adopts World Bank’s methodology and
best practices around the world
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TYPES OF SUBMISSION IN DBKL

—

June 2012 — OSC Submission

For low risknon -residential buildings

To follow procedure wused by World Bank in ranking Malaysia
under * D e a Iwithn@pnstruction P e r mindicator

5 main processes involving 15 procedures and time taken 79
days

Submit and obtain development approval through OSC in 30
days

Simultaneous submission of all application involving all internal
DBKL/external and technical agencies - single window

No interim inspection —° seddgul at or vy’

Data Gathering PSP/SP Submit
TNB & Syabas Plans
Via Web Site To all Internal
and External
Department/
Agencies
through OSC

\()sc 1 suamm|
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TYPES OF SUBMISSION IN DBKL

2. July 2014 - 0OSC 3.0

* Introduced by KPKTto replace OSC 2007 taking into consideration ‘ Wo r Bawk — DCP
methodology

* 6 main processes

* Procedure for all scale of development

« OSC role more comprehensive and continuous monitoring until development  fully

complete

< P1 >< P2 :;jj;;

Pengumpulan Pertimbangan Pemberitahuan Pemeriksaan Pemeriksaan Pendepositan

Data Teknikal kepada Pelan- Mula Kerja Interim Akhir ccc
pelan Cadangan Peringkat | & dan
Pemajuan Peringkat Il Borang-Borang
G

Proses1 || Proses2 |  Prosesd || Proses4 || Proses5 | Prosesé |




TYPES OF SUBMISSION IN DBKL

4. MARCH 2015 - SMALL SCALE RESIDENTIAL ( SKALA KEDIAMAN KECIL (KK))

Procedure for application of small scale single unit residential building, which includes

New building construction
Demolishing existing residential building and rebuilding
Extension and renovation to existing residential building

Time frame - 3-7 working days
Involves involvement of SP/PSP and residential building owner in the meeting for

immediate approval

Issuance of approval documents on the meeting day
“ Si nW | ned oocaricept




OSC 3.0 PROCESS

Merangkumi dari Peringkat Mula hingga Akhir Pembinaan

w3 SR SIET T o

DATA GATHERING SUBMISSIONS OF PLANS FOR NOTICE OF COMMENCEMENT OF INTERIM INSPECTIONS FINAL INSPECTIONS AND ISSUANCE & DEPOSIT OF
APPROAVAL WORKS UTILITY CONNECTION ccc
(X )y (o {mmmsm)< v >
Pengumpulan Pertimbangan Pemberitahuan Mula Pemeriksaan Pemeriksaan Pendepositan
Data Teknikal kepada Pelan- Kerja Interim Akhir Peringkat | ccc
pelan Cadangan & Peringkat Il
TNB, Pemajuan JKB TNB, PTB (JKB)
SYABAS, (Kerja bangunan) BOMBA, Akhir I:
PTG, Mengikut jenis- SYABAS, IWK, SYABAS, TNB, LEMBAGA
SKMM jenis permohonan JPIF DOSH dan JPIF JPIF & NFP (LAM/LIM)
yang telah (Kerja Tanah)
ditetapkan oleh Akhir 11:
KPKT IWK JBPM, DOSH &
(Kerja Pembetungan) IWK
Proses 1 Proses 2 Proses 3 Proses 4 Proses 5 Proses 6




PROCESS 1: DATA GATHERING

11
PEMOHON
* Mendapatkan
maklumat teknikal

Pelan susunatur
* Anggaran Permintaar

* Pelan susunatur

+ Pel t
* Anggaran Beban Elektrik S

* Pelan susunatur

Bekalan Air Awalan dan Muktamad
h 4 - _v 1r A i
" pean TNB Y sKkMM o riepm
* Tetapkan Tapping » Tetapkan keperluan * Tetapkan tapping * Tembanjonts
point & tekanan air TNB point (manhole pestohonsn’ peribal
Eii - ' terdekat) tanah yang berkaitan
* Maklumat
Keperluan PTG/PTD
v v
16
PEMOHON i
* Terima Maklumat Tapping Point & Tekanan Air Nota:

* Terima Maklumat Keperluan TNB
* Terima senarai NFP & maklumat Tapping Point setiap NFP
* Terima maklumat keperluan PTG/PTD

* Maklumat PBAN sah 3 bulan dari
tarikh pemakluman.

* Maklumat keperluan TNB sah 3
bulan dari tarikh pemakluman (bagi
pemajuan yang sambung ke punca
sediada).

* Maklumat PTG/PTD sah 3 bulan dari
tarikh pemakluman.




PROCESS 1: DATA GATHERING

ISSUES :

 Agencies require Layout Plan and Proposal D
submitted before technical data can be issued to applicant.

« Water authority / company  —require pressure test (week day, week end, peak and
off -peak) to be done to confirm tapping point and water pressure.

« Power c e mposabyg scaleinfra -structure requirement to applicant: i.e.
PPU, PMU requirement. Land to be sub -divided and surrendered.

« Sewer age —snposevbigscalsinfra -structure development. Land to be
subdivided and surrendered.

e Tel ecommuni c a+toomribweefor networle facilities infra  -structure
COost; issues on micro -wave transmission obstructions.

« Land admi-requset aomy bfdand title, quit  rent receipt , land search to be

submitted (although these information came from them),




PROCESS 1: DATA GATHERING

ISSUES :

« Some Technical Agencies staffs are not prepared to provide accurate
information to PSP/SP on time.

« Misunderstanding and misinterpretation between PSP/SP and the technical staff,
e.g., in some PBT require planner to submit for Data Gathering or to obtain KM
before submission for Data Gathering.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

PEMOHON KEMUKA PERMOHONAN LENGKAP SATU
PERSATU ATAU LENGKAP SERENTAK

O | A A S B O A t

Pengeluaran kelulusan selepas pindaan dipatuhi |

————————————————————————————————— > [l

| PSP

3 Kemukakan Lengkap

i L 4

E Semak kelengkapan dokumen | 0sC

5 Permintaan Tambahan (Tidak | [Tengkap? |

: Dokumen / Maklumat -

|

|t — — — S— T

. [ °REBENARAN | | PELAN | |*°  PELAN 27 ATLYANG

' | PERIHAL MERANCANG 'BANGUNAN KEJURUTERAAN MENGULAS

E TANAH Jabatan Perancang Jabatan Jabatan PS SKMM
; Pentadbir A PBT Kejuruteraan PBT 1BPM PTN/PTG
i | Tanah Negeri *PelankM * Pelar * Pelan Struktur TNB MG

| s124A * Pelan Nama Jalan ‘Bangunan: *Pelan Kerja Tanah WK JAS

. | +204D «Pelan Nama “Permit Papan | | *PelanjalanParit | | JPBD PBAN
i | *Lain-lain Taman Adang ‘dan Lampu Jalan JKR

: * Pelan Lanskap *Permit Roro bin | | *Permit Korek Jalan

; * Pelan Utiliti

& -

Sambung ke hadapan



PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

A
E Sambung dari belakang |
29 MESY JK OSC
| v .
| ‘
i *1 JABATAN YOMESY. P PTN |
| MEMPROSES 'MAJLISPENUH | | Pemakluman Kelulusan E
! A’TDIATI. Pemakluman KM Bersyarat Untuk |
: ‘Sadiakan surat putusan  ; Selesaikan Hal-Hal E
| pemakduman Tanah :
| ‘ g
: 2.14 % i
i Pindaan pelan untuk dikemukakan 0scC _ |
| semula bagi pertimbangan JK OSC (Pengumpulan dan i
; Penyerahan ;
| keputusan mesyuarat E
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PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

« Submission of plans

* Land matters — NLC 1965 section 124A and 204D (OSC).
e Planning Permission — Town and Country Planning Act 1976 - section 21.
» Building plan — Street, drainage and building Act 1974 — Section 70.

* Engineering plans — Street, drainage and building Act 1974, UBBL and other
services Acts.

« Utility plans — Street, drainage and building Act 1974 and other services Acts.

* Landscape plans - Town and Country Planning Act 1976, Street, drainage and
building Act 1974.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

Land matters —

Nil category land — uncertainty method for apportionment of quit rent for partial
land development.

Issuance of new lot number halfway of development process — results
discrepancies in project title, quit rent receipts, CCC title etc.

Processof i ssuance of Il and title takes too | ong¢

Surveyor to prepare Land report to expedite process.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

Planning Permission — No issue in Town and Country Planning Act 1976.

Most regulatory issues arise from misunderstanding of regulations, discrepancies
in interpretation and administrative procedures

Planning Aut hority ‘confusion’ over tRaanindppl i can
Permission application

JPBD planning guidelines discrepancies with LA (i.e. Landscape, parking provision
etc.).

Applicant t o ‘chase’ external and iIinternal agenc.
letters.
‘Confusion”™ over definition of *‘qualified pe

document for Planning Permission application.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

« Pl anning Authority’s Denial for planning Pel
Architects,Engineers and Registered Building Draughtsman.
( Except DBKL and MBPP)

* Inconsistency of practice by local planning authorities
Although the intent of Act 172 is to ensure uniformity in law and policy to make
law for the proper control

* Plan to be signed by registered town planner.
Further to the circulars issued by JPBD,JPBDS,JPBDJ and other states Town
Planning Department ,the local planning authorities (except majlis
perbandaran pulau Pinang and DBKL)have refused to accept the planning
permission application submitted by qualified Persons.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

Building Plan Submission
Online submission is prerequisite for plan submission

Submission of amendment to BP requires unnecessary document l.e. Land title,
land search , quit rent, assessment fee receipt etc

Building department or OSC to issue bill for plan fee? OSC submission checklist
requires payment receipt in PDF copy .

Inconsistent / non -standard interpretation of GFA.
Application of Uniform Building Bylaws which is not uniform.
Discrepancy in interpretation of UBBL.

Multiple certification / undertaking requirement on a single plan.

BPapproved with conditions, but conditions a
Arbitrary comment s on buil ding desi gn; I .e. ‘“The
ummmph * | o‘'oks cheap’, etc.



PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

Engineering Plans Submission

Structural plans, sanitary plans, internal plumbing diagrams are submitted for
records, but earthworks plan requires PBTapproval with clearance  from many
other external agencies like JKR, JPS etc.

Arbitrary comments by technical agencies on Road and Drainage plan
submission

Contradict approved master development plan.
State and District JKR, JPSgive contradicting conditions of approval.

Shortage of Power and Water supply although main infrastructure works were
approved and completed in earlier phase.

Requirement to surrender land to utility companies to receive services.

Deposit payment by SP for transporting earth and excavation permit.




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

ISSUES :

Landscape Architecture Plan Submission

« Person qualify to submit application for Landscape Plan approval.

* Require stamp and signature of Landscape Architect registered with Institute of
Landscape Architect Malaysia (ILAM).

« Arbitrary definition of ‘Landscape -woapgse” ., ‘ Hards




PROCESS 2 : SUBMISSION OF PLANS FOR APPROVAL

OTHER ISSUES :

« "Single window’ QSGB8.¢mtdfuly inplemented. Some agencies /
departments deal direct with PSP/SP and not through OSC

* Monitoring required by OSC.

» Late issuance of approval letters or comments after meeting.

« Delay in processing and obtaining approval.

« Approval given with many conditions and takes long to give full approval.

* Regulatory requirements are inconsistent from one Local Authority to another and
the guidelines and regulatory requirements are not easily accessible.

« There are inconsistent requirements from officer to officer resulting In confusion.
Some are verbal requirements without formalized regulatory guidelines.

When making planning/building  submissions, encounter instances where
additional comments are received from the same department.

« PSP/SP not competent.



Process 3 : Notice of Commencement of Work

Senarai semak deposit:

* Borang B, Jadual kedua UKBS 1984
* Borang B. UUK Kerja Tanah

* PDC 6, MSIG Vol II

1 * Borang JKJ103, Seksyen 35 Akta Kilang dan Jentera 1967
PEMOH9N * Jadual pelaksanaan projek
Deposit Notifikasi * Borang perakuan perunding bagi IWK
* Borang perakuan perunding bagi JPS
* Borang perakuan perunding bagi SKMM
* Borang perakuan perunding bagi PPSPPA. PB untukrekod PPSPPA
* Senarai perunding-perunding projek yang berurusan dengan PBT
* Sijil tanah**
* Bayaran carumaninfrastruktur (ISF) PBT cek/wang pos/bank deraf
* Senarai semak permohonan daftartapakbina kepada DOSH
beserta Maklumat orang-orang yang bertanggungjawab
pembinaan
* Pelan retikulasi air dalaman untuk simpanan
2 0SsC * Pelan sanitari dalaman untuksimpanan
Edar notis dan dokumen
kepada agensi
v
l ) v y : _
3.4 A 3.6
JABATAN JABATAN APD DOSH/LAIN-LAIN
BANGUNAN KEJURUTERAAN (IWK/MAJAARI) AGENSI
Terima Borang B, Jadual Terima Borang B, UUK Terima PDC6, MSIG (dokumen-dokumen yang
Kedua UKBS 1984 Kerja Tanah oL berkaitan)




PROCESS 3 : NOTICE OF COMMENCEMENT OF WORK

ISSUES :
* Inconsistent or additional requirement for the acceptance of Borang Bat some PBT
« Fora big project, simultaneous issuance of following notices isnot practical :

[1 Notice of commencement for building works (Form B)

1 Notice of commencement for earthworks (Form B)

1 Notice of commencement for sewerage works (PDC6)
1 Submission of form JKJ103 to DOSH.




PROCESS 4 : INTERIM INSPECTION

ap

b PSP ® OSC menerima permohonan pemeriksaan interim
+ Notifikasi Pemeriksaan yang menyatakan pemajuan telah memenuhi
Interim kehendak agensi peringkat interim dan bersedia
untuk pemeriksaan oleh agensi
i ® OSC edar notis kepada TNB (yang melibatkan
a8 pencawang elektrik), PBAN, IWK, DOSH dan
0sc JKR/PBT.
i
Y ‘ v : ‘.' « y
PBAN* “ TNB* “¥  PBT/JKR ‘¢ DOSH APP (IWK/
a.Pemeriksaan a. Pemeriksaan =. Pemeriksaan a. Pemeriksaan MA_[AAR])
Interim v ‘interim interim interim
b.Sambungan Paip aimz:ksaan

Utama




PROCESS 4 : INTERIM INSPECTION

ISSUES :

« Many PSP/SPsubmit direct to the technical agencies for interim inspection

Need to co -ordinate through OSC.

* Interim inspections mainly concern engineering works, i.e. Road works, water
supply connection, sewerage services works, electricity power connection, lift

and escalator etc.

* Issueriseswhen inspection comments were given




PROCESS 5 : FINAL INSPECTION AND UTILITY CONNECTION

Sk e Permohonan pemeriksaan akhir | bagi skop PBAN,

TNB & PBT/JKR.
® Permohonan Sambungan komunikasi.
® Permohonan pemeriksaan akhir Il bagi skop JPBM,

PSP

+Kemuka Permohonan

DOSH, APP (IWK/MAJAARI)
5.2
Nota: oscC e Maklum keperluan pemeriksaan akhir | kepada
* Pencawang diserahkan kepada TNB PBAN,TNB, PBT/JIKR
setelah siap pembinaan pencawang. ® Maklum kepada NFP buat sambungan
® Maklum keperluan pemeriksaan akhir Il kepada
PEMERIKSAAN AKHIR PERINGKAT | JBPM, DOSH, APP (IWK/MAJAARI)
R o e REm— .
| " NFP ** PBAN > TNB *°PBT/IKR ||
| *Penyambungan | | a.Pengemukaan a. Pemeriksaan | | =.Pemeriksaan | |
1| komunikasi Laporan pengujian | | akhir akhir |
' dan pentauliahan || b.Sambungan !
| bPemeriksaanakhir | | elektrik bPengeluaran || PEMERIKSAAN AKHIR PERINGKAT Ii
k c.Sambungan meter | | c.Pengeluaran surat \ 7 3
| d.pengeluaransurat || surat L eSS e
! pengesahan CCC pengesahan CCC (G17) L1157 1BPM 52 DOSH 53 APP (IWK |
| (G13) CCC (G16) b e e : ('_ :KI .
' : ! | | 8- Pemeriksaan a. Pemeriksaan MAJAARI) |
| DeemingForm ||, Kkhil Khil M G| |
! o HEHEE . Pemeriksaan akhir | |
Ll e e ' E b-Pengeluafan b'pengeluaran b.Pengeluaransurat E
i| surat surat pengesahanccC | |
{ | pengesahan pengesahan (614,615 i
| cec (e8.69) cec (G11) :
v v v Wosass * ---------------- -*- --------------- -& -------------- i
v
g PSP

Terima surat pengesahan CCC




PROCESS 5 : FINAL INSPECTION AND UTILITY CONNECTION

ISSUES :

 Delay istechnical agencies/department in making arrangement for site inspection

and issuance of clearance letter.

« Under OSC 3.0, final inspection to be done through OSC and will be done

simultaneously in two steps. Practically not done .

« Under CCC system, building inspection is not compulsory . Building authority may
randomly inspect the progress of works at any time, but there are PBT which

impose compulsory Building Inspection in their CCC issuance checklist .

 Final inspections mainly concern fire safety compliance and engineering works,
l.e. Road works, water supply connection, sewerage services works, electricity
power connection, lift and escalator etc. Issue rises when inspection comments

were given arbitrarily, resultsto inconsistency between inspectors / officers.



PROCESS 5 : FINAL INSPECTION AND UTILITY CONNECTION

Form G: clearances letter only required from the following authorities :

« G8,9-Fireand Rescue Dept. (except for residential buildings below 18m high). [
« G11 - Department of Safety and Health (where applicable),

« G13 - Water Authority

« (G14, 15 - Sewerage Services Department (JPP)

« G16 - Tenaga Nasional Berhad (TNB)

« G17 - Relevant authorities/Public Works on Roads and Drainage .

ISSUES :

« There are LA insist on clearance letter for G18-Street Lighting although the

guidelines d o e s meguire . - Landscape department require landscape inspection

and require landscape clearance letter G21 prior to issuance of CCC




PROCESS 6 : ISSUANCE AND DEPOSIT OF CCC

6.1

PSP
Deposit 2 Salinan CCC &
Borang G dalam tempoh 14
hari selepas CCC dikeluarkan

* CCC
* Borang G1-G21

A

i osc

Terima dan edar

+CCC (Salinan) +CCC (Salinan)
* Borang G1-G21 (Salinan) * Borang G1-G21 (Salinan)

A

JABATAN

LAM/UM

Rekod dan fail CCC & Bomng G1-G21




PROCESS 6 : ISSUANCE AND DEPOSIT OF CCC

ISSUES :

* Pre-CCC practice by some local authorities which requires all document (i.e.
clearance letters, G forms, as-built drawings, etc.) to be submitted for approval prior

to CCC issuance .

* Building department require PSPto invite them for building inspection prior to CCC

issuance .
« OSC refuse to accept copy of CCC issued by PSP

« Some LA require CCC to be issued by Architect, C&S Engineer and M&E Engr.

 Deposit of LAM or B E MCGC copy through OSC has led to confusion .




WAY FORWARD

« To revise and issue OSC 3.0 Manual with clear guidelines for PSP and
PBT/agencies .

« Toaddress and resolve all regulatory issuesas discussed

« To have more engagement between PBT/Technical agencies and stakeholders
to get input from professionals, PSP/SP and all stakeholders to have forum,
workshop etc .

« Formation of Focus Group Dealing with Construction Permits (FGDCP) at state
level . Tolearn from DBKLsexperience .

« To have representations of professionals institutions, Architects (PAM) and
Engineers (IEM) in the OSC committees .

* In order to improve efficiency, there must be a drive and focus to implement
online submissions which are transparent and easily monitored . At present, the
technological infrastructure is not sufficient and effective . Investments must be
made to improve and upgrade the existing infrastructure .

* Monitoring of the application for development approval through web -based, on-

line or apps based applications . Eg: Sistem KL Trax



CONSTRUCTION
INDUSTRY
TRANSFORMATION
PROGRAMME
2016,-42020

Progress Report January — September 2019




1.0

7

Tocontinue with the 6 $tate 1 DCPC h a mp pragmnanime,
Pertubuhan Akitek Malaysia(PAM)was appointed asthe coordinator
for the Phasel which includes these local authorities:

Strengthen One-Stop-Centre for
Construction Permits Approvals

DB Kota Kinabalu
MB Ipoh

MB PulauPinang
MP SeberangPrai
M B JohorBahru
MB ShahAlam

v I > D

A special grant provided by CIDBto cover the expensesfor the
programme. The signing of the agreement ceremony was held at KPKT
on 29 Jan2018.

Basedon the original programme, the engagement workshops with
local authorities and technical agencieswhich were scheduled to take
place in January 2018 were rescheduled pending the transfer of the
special grant to PAM.

Key Activities

For the year 2018, FGDCRrogramme
was scheduled to to continue with the
previous DCPprogramme in five
localities from 2017, with additional
localities ShahAlam.

The programme commenced in 2018
with the following activities:

A
A

A

> >

Development of detail terms of
reference for Phasel programme;
Formation of PAMFGDCReam
organisational structure;
Development of fund allocation and
cost management structure;
Establishment of Detail work
programme;

Appointment of Project Managerd
Ar. Paul Lai Chu

Coordination meetings with CIDB,
KPKTand FGDCPnembers;

Internal coordination meeting of
PAMFGDCRCommittee;

Follow up meeting with DBKK;
Appointment of relevant subject
matters expert as FGDCHracilitators.



2.0

Strategies

A. COMMITMENT STAGE (BUY-IN)
Al. Internal Coordination Meeting and Planning
A2. Appointment of Focus Locality Leader and Team Members
A3. Workshop 1 - Stakeholders Engagement Workshop

- World Bank Methodology & Strategy for DCP Process
A4. Stakeholders Engagement Interim Report Preparation
A5. Stakeholders Engagement Interim Report Submission

B. MAPPING STAGE (AS-IS)

B1. Internal Coordination Meeting and Planning

B2. As Is Data Gathering Interview

B3. As is Mapping Interim Report Preparation

B4. As is Mapping Interim Report Submission

B5. Workshop 2 - OSC 3.0 - Revisit As is DCP
Process & Process Flow Improvement

- 50 days
- 5day
- 1 day

- 28 days
- 14 days
- 2days

- 40 days
- 3days
- 7 days
- 7 days
- 2days

- 21 days

CITP

enablers

Strategies

Toenhance a single
window OSCprocess. Any
redundant, unnecessary
and outdated regulations
will be proposed to be
omitted to reduce the
unnecessaryprocedures in
order to achieve an
efficient and dynamic, OSC
ecosystem. Duplicative and
repetitive procedures will
be removed or combined
to reduce the interactions
between PSP/SRand
authoriti es.



C. STREAMLINE STAGE (NEW)

Cl.
C2.

C3.

C4.

C5.
C6.
C7.
C8.

Internal Coordination Meeting and Planning
Process Improvement Analysis - Time and
Procedure Reduction

- Draft Proposal Preparation

- Proposal Report Preparation

Follow up Consultation with Local Authority and
Technical Agencies

Preparation of Reference Manual

- Draft Reference Manual Preparation

- Reference Manual Preparation

Workshop 3 - Stakeholders Engagement w/s
Stakeholders Follow up Meeting

Workshop 4 - Tech. Agencies Collaboration
Workshop 5 - Follow up Progress Monitoring

...continued

- 135 days
- 1 days

- 18 days
- 12 days
- 7 days

- 7 days
- 24 days
- 12 days
- 12 days
- 7 days
- 7 days
- 14 days
- 14 days

Approach

The approach in engaging
the OSC,departments and
technical agenciesare
through three stages:

A. Commitment Stage

B. Mapping Stage(Asis)
C. Streamline Stage (New)

At Commitment Stage, KPKT
and MPCassistsFGDCHn
setting high level meetings
with state government to get
buy in from the state
government to commit in
the implementation of the 1
State 1DCPProgramme.

Subsequently, workshops
and meeting will be
arranged to gather the
current data to map the
current baseline process.
Next, at Streamline Stage,
the procedures will be
streamlined and studied to
improve the process.
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*'Meetings & Engagements. January 2018

-

x CIDBgrant for Phasel ofo 1
State 1DCPChampi ono
programme will be the

catalyst investment for long
term improvement of

dealing with construction

Y i ®

Signing ceremony for CIDB OSC3.0 USERMANUALWORKSHOP permits approval.
grant agreement between CIDB
and PAM The Local Government Department (JKT) of

Ministry of Housingand Local Government
(KPKT)conducted a three -days workshop on
0SQ3.0 UserManualfrom 4t to 6 December
2017 at JKRCentre of Excellence for
Engineering and Technology (CREaTE)Alor
Gajah, Melaka.

29 Jan- DCPprogramme in collaboration
with KPKTMPC,PAM, PSP/SP|ocal
authorities and agencies are supported
by CIDBthrough the Initiative Working
Group4. ClDBhasagreedto provide PAM
a special grant for the development of

Phasel of  Btate 1DCPPr 0 g r a mm eTglg objective of the workshop is to enhance

the technical knowledge and understanding of
local authorities personnel towards the
application of OSC3.0 UserManual. JKThas
received several reports of recurring issues
related to the implementation of OSC3.0 which 10 Jan- DCP2018 workshop toimprove
were often brought up for discussionduringthe  World Bankranking after the
FocusGroup in Dealing with Construction announcement of EOBanking. Malaysia
Permits (FGDCPineetings. DCPank 11 in the world.




“Meetings & Engagements.

Meeting with MBIOSCHead

and All Internal Technical
Departments

Thefirst engagement that the FGDCHooked
into iswith MBI. A meeting wasarranged on 28
February 2018at 11:00am to discussabout the

manual development workshop, which is the
next milestone for MBI.

The FGDCReam wasrepresented by Ar. Paul
Lai Chu, Ar. Thirilogachandran andPn.
Noorhafizah Taib. JKTwas represented byEn.
Zamirzam bin Puji and En. Noriman bin
Muhammad.

The meeting waschaired by MBIHead of OSC,
En. Asrul Hadi and attended by MBIl internal
technical department heads.

MBlis very committed with the programme and
has moved ahead with the preparation of the
draft UserManual. Aworkshopto fine tune the
draft manual will be organised by FGDCRn
March 2018in Perak.

February 2018

The immediate concern of
the FGDCReam after
handover was to engage
with all the local authorities

and get the ball rolling on
to the next milestone.

Handover Meeting by JKTto

PAMFGDCP

5 Feb- KT,MPCand PAMcame
together for a meeting to officially
hand over the FGDCRrogramme to
PAMFGDCPThe meeting was held
at PAMCentre, in Bangsar.



“*Meetings & Engagements. Vareh 2018

% The FGDCReam trained
— - additional facilitators from
various agenciesin order to

increase the number of
facilitators  for the project.

Meeting on Way Forward Initiative
Working Group on Dealing with
Construction Permit (IWG4)

On 19 March 2018, FGDCRvascalled to attend
the meeting regarding the way forward for
IWGA4.

The FGDCReam was represented by Ar. Ezumi
Harzani (PAM),Ar. Paul Lai Chu(PAM),En. Zahid
Ismail (MPC),Pn NorFajariah Sulaiman (DBKL)
and Ir. Bashir AhamedMaideen (Nadi Era). JKT
was represented by Ar. Sharina Intan Abdullah
and En. Norimanbin Muhammad.

The meeting was chaired by MPCDeputy
Directior, D a t Abdul Latif bin Abu Semanand
it discussedabout the current status of KPIQ3b
and Q3cunder IWG4. Ar. EzumiHarzani gavean
update of the FGDCRrogramme thus far.

Train -the -trainer Sessionon 26
March 2018

A train -the-trainer sessionwas held at
PAMCentre on 26 March2018. Nineteen
facilitators were trained and certified
through this sessionto enable them to
conduct the various workshopsunder this
programme.

Facilitators who attended the training session.



““Meetings & Engagements.

Development of Draft Manual
Workshop for MBI @ Cameron
Highlands 12-13 April 2018

The development of draft manualworkshop
is the 4% key milestone out of 7 key
milestones to be completed by each local
authority.

The FGDCRacilitators appointed to conduct
the workshopwere Ar. Thirlogachandran and
Ar. Ezumi Harzanifrom PAM;and Pn.
Norfajariah and En. Shahrulfrom DBKL.

Theworkshopwasattended by all internal
and external agenciesexcept IWKand
LembagaAir Perak(LAP).

All processeswere discussedand participants
gavetheir input to improve each processes.
Thenew

April 2018

There were one workshop
and two meetings held in
April 2018 with three
different local authorities o
MBI, MBPP& MPSP.

FGDCRecretariat and
facilitators also held a series
of pre- and post-meeting
discussion sessionsto ensure
each engagement with local
authority meets its
objectives.




MBI: Faciltators Pre- and Post-
Workshop Discussions

In preparing for the MBI workshop in
CameronHighlandsheld from 12-13 April
2018, FGDCHacilitators met for a pre-
workshop discussion andfor a post-
workshop discussiontogether with FGDCP
team.

The discussionswas to go through MBI
draft manual proposal before the workshop
while the post-workshop discussiorwas
held to consolidate and finalise the MBI
processes basedon feedback received
during the workshop.

Thediscussionsessionsvere held on 3 and
11 April 2018, before the workshop while
another discussionwas held on 30 April
2018, after the workshop.

‘v

MBPPand MPSP:

Pre-meeting Discussion by
FGDCPleam on 21 April 2018

Prior to the meetings with MBPPand
MPSPRon 22 and 23 April 2018

respectively, the FGDCReam hastaken
the initiative to sit down and discussour

proposal for each local authority.

Thediscussionsessionwasheld on 21
April 2018and wasattended by PAM

FGDCReam together with Ar. Sharina
Intan from JKT.

FGDCReam understood that the previous
sessionwith MBPPwas not complete as

the PSPwere not ready with the
document to verify baseline as-is data.
Therefore, it isimportant to have a

separate meeting with PSP/Shprior to the

meeting with MBPP.

é continued

Although the the 1DCP
programme was basedon
DBKL1SubmissionDCP
process, but MBI had
proposed to expand the
criteria of project for the
programme to include more
projects suchas housingand
terrace shop office or stand
alone commercial project.

It is inline with the request
by the member of public to
have more projects
submitted under the
initiative.




é continued

% MBPPnew mayor proposed
\ that the 1DCPprogrammein
Penangto be expandedto

cover two category, small
scale development and

Meeting with PAMNorthern Mayor of MBPPFGave His Blessing :
Chapter on 23 April 2018 for 1State 1DCPChampion at medium scale development.
MBPP

A pre-meeting discussionwith PAM PAMNorthemn chapter was

Northern Chapter was held on 23 April With assistancefrom PAMNorthern Chapter, tasked to coordinate with
2018at PAMNorthern Chapter office in FGDCHRnanagedto secure a short meeting PSP ando identify the
Georgetown. with MBPRMayor, Ar. Lew Tung Seangn the . .

afternoon of 23 April 2018, right before the projects that _WIH be usedto
Thisis important to be held asPAMNC scheduled meeting with Jabatan Bangunan set the baseline for small &
memberswill be the PSRepresentatives in ~ MBPP. medium size development.
the MBPPRand MP SRvorkshopsthat will be

held in future. The purpose of meeting the mayor wasto
< find out his stand on the way forward for
MBPRinder this programme.

MBPRVayor hasgiven his blessingfor the
programme with provision that the project
criteria be expanded to encompassmore
projects that are commonly submitted at
MBPPPAMNorthern Chapter will submit a
new case for data collection basedon the
expanded criteria.




o

MBPPto Proceed Basedon
Fresh CaseData

With the way forward clearly set by the
Mayor, MBPRwill proceed with the
programme basedon the new case
submitted by PAMNorthern Chapter.

This was decided in a meeting with
Jabatan BangunanMBP Fheld from 2:30-
4:30pm on 23 April 2018.

MPSPLooks Forward to
Development of Draft Manual
Workshop

On24 April 2018, ameeting washeld with
MPSRo discusson their current status
under the program.

Another main objective is to determine
the details for the next engagement for
MPSP, which themeeting has decided to
be held toward the end June 2018. Inthe
meantime, MPSRuwill finalise their draft
manual and to haveit ready for the
workshop.

PAMFGDCRCommittee will assistMPSP
to in preparing the User Manual for the
new OS(rocedures.

é continued

DBKK moving aheadof
others in 1State 1DCP
Champion programme,
ready for implementation of
the first pilot project under
the newly revised OSC
processand procedure.

Pilot Project to be implemented
in DBKK

PAMSabahChapter hasinformed FGDCP
that they have identified a project to be
implemented asapilot project under the
new OS(Qrocedures.

The PSP/SHor the project need to
prepare the designand plan for it to be
tested under the pilot project initiative.

FGDCRuill work closely with PAMSabah
Chapter in monitoring the progressof its
implementation .



“*Meetings & Engagements

o —

Pre-workshop Meeting with MPSP — o _ _
Coordination Meeting with PAM

On31 May2018, a pre-workshop meeting Accounts
washeld at Majlis Perbandaran Seberang
Peraito plan the upcoming workshopto For transparency of managementand
develop draft OSGnanual, to plan and records, and accurate recording of
coordinate for the next workshop. MPSRalso expenses, FGDCleam called ameeting
update their intemal progressin preparing it PAMACcountson 25 M ay2018.
their OSGnanual.

_ _ In the meeting, FGDCRilso gavea briefing
The meeting finalised the date of the to PAMAccountsteam on the nature of
WorkShOp which shall be held on 16-17 JUIy KP|22Q3b and presented our latest
2018, after Aidil Fitri public holiday. handbook copy.

May 2018

In May 2018, we attended
three meetings d with
MPSPPAMAccountsand
CIDB.Initially we also
planned to meet with MBJB
but the meeting was
postponed to June2018.

KPI22 Q3b Progress Update
Meeting

A meeting to update the progressof
KP122Q3bwasheld on 20 May2018at
ClIDBoffice at PWTC.The meeting was
also attended by JKT.
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MBJB Looks Forward to
Development of Draft Manual
Workshop

On 4% June 2018 a meeting was held with
MBJBto discuss on their current status
under the programme.

The FGDCReam was represented by Ar. S
Thirlogachandran  (PAM), Ir.  Bashir
Ahamed Maideen (Nadi Era), Ar. Paul Lai
Chu (Project Manager) and two Project
Officer, MaisaraAbd Rahimand Siti Aisyah
Saaid

The meeting was chaired by MBJBHead of
OSCEN RosliBin Yusofand his assistant En
CheWanMohdRopanah

MBJBexplained their current progressand
proposed date for the next workshop in
completing this programme.

MBJBpresented draft manual basedon the
outcome from thefirst workshop.

The meeting was discussedon how MBJB
to execute their future planning under the
programme.

June 2018

New Mayor
givesfull support to
MBJBin completing

1 State 1 DCRChampion

programme.




Pilot Project for MBI

On 11t June 2018 a meeting was held with
MBI to discusson their finalizing the draft
manual.

The FGDCReam was represented by Ar. S
Thirlogachandran (PAM), Ar. Paul Lai Chu
(Project Manager) and two(2) Project
Officer, Maisara Abd Rahim and Siti Aisyah
Saaid

The meeting was chaired by MBI Head of
OSC,En Nasrul Hadi and attended by MBI
internal and external technical agencies

In the meeting, it was discussed that
MBI wished to implement the Pilot
Project first and feedback received will
be usedin finalizing the manual.

The Pilot Project is expected to start
once the draft manual has been
accepted by FGDCPPerak Committee
meeting.

MBI tentatively scheduled the  Pilot
Project to start in July 2018 or August
2018

é continued
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Development of Draft Manual Workshop for
MPSP@ Seberang Perai 16-17 July 2018

The workshop was launched by an opening speech from
Setiausaha Perbandaran MPSP Ir. Hjh Rosnani Bt Hj.
Mahmod In her speech, Ir. Hih Rosnani reminded the
participants on the importance of the programme to
MPSP

The workshop was attended by all internal departments
of MPSPand external agencies with the exception of
Jabatan Penyelamat & Penyelamat Malaysia (BOMBA)
and Jabatan Alam Sekitar.

The FDGCP facilitators appointed to conduct the

workshop were Pn Aminah Abdul Rahmanfrom CREAM,
Ir. Bashir Ahamed Maideen from NADIERAConsultants,

Ar. SThirllogachandran from PAMand En Mohd Shahrul
Faisalfrom DBKL

«

July 2018

MPSPplans to embark ona
pilot project to assessthe
effectiveness of the process
and of the draft manual.




All the processflow were discussedduring the workshop and participants gavetheir
input toimprove each processes.

The participants were divided into two(2) groupsin which:

Internal Department Groupwasfacilitated by Pn. Aminah Abd Rahmanand Ar. S
Thrilogachandran; and

External Technical AgenciesGroupwasfacilitated by Ir. BashirAhamedMaideen
and En. MohdShahrul Faisal.

€ continued

KPI122 Q3b Progress Update
Meeting

Meeting No. 2 to update the
progress of KPR2 Q3b was held on
10July 2018at CIDBoffice at PWTC

The meeting was chaired by Sr
Sariah Abd Karib and was also
attended by Ar. Sharinalntan of JKT.
Amongthe core item discussedwas
regarding the extension of the
program.
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Meeting with Tenaga Nasional Berhad (TNB) and

Jabatan Bomba dan Penyelamat Malaysia (JBPM)
lpoh on 20 August 2018

. Arising from the meeting with MBlon 11 June 2018, there are a
few issuesneed to be clarified directly to the External Agencies which
are TNBandBOMBA.

. BOMBA allows limited building types without involving  active fire
submission. PAMhas proposed many more building types which may
involve active fire requirement to encourage more projects to be
submitted under this program. The meeting outcome is positive.
Bombaagreedto P A Mi@igposal and would revert with the updated
flow chart within two weeks.

. TNBallows limited building types without involving new sub-
station. PAMhas proposed many more building types which may
involve new sub-station. The outcome of the meeting is positive. TNB
agreedto P A Mi@raposal and would revert with the updated flow
chart within two weeks.

August 2018

Further to the meeting with
MBI, special engagements
were set with TNB and
BOMBAto allow a wider
project coverage for this
category of submission.
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Meetings & Engagements

JKTMeeting for KPI22 Q3B CITPUpdate

A meeting to update the progress under
the CITP project was held on 13
September 2018 at KPKT Office in
Putrajaya.

The meeting was chaired by Ketua
Pengarah of JKT, YBhg D a t oor-lhsan
Bin Haji Che Mat, and also was attended
by CIDBand all the IWGA members.

The discussion went through the overall
direction for KPI 21, 22 and 23 and KPI
performance for Sistem Pemantauan OSC
3.0 by Perbadanan Putrajaya and the
FGDCRprogressupdate byPAM

Pre-Workshop for Development of Draft
Manual for MBJB@ MPCSouthem Region
Johor Bahru 18 September 2018

In preparing for MBJBWorkshop that was
held on 26 & 27 September,
facilitator  Ir. Bashir Ahamed Maideen
attended and met for a pre-workshop
discussionwith the OSCTeamof MBJB

The discussionwasto go through the MBJB
Draft manual proposal before the workshop
started the following week. Thisis to ensure
that all the workshop manual arrangement
are in place.

FGDCP

September 2018

MBJBDCPManual
development in
collaboration with FGDCP
progressing smoothly and
set to be launched in
January 2019.
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Confirmed Data Workshop for MBPPon 25
October 2018

A workshop to confirm data for an MBPP
project was held at Hotel Royalin Penangon
25 October 2018 Thisis to get confirmation
from all internal and external agencies
regarding the number of days and the
number of procedures which was earlier
reported by the PSPfor a selected project
under MBPP The intention wasto determine
the 6 Al ssandition of MBPPlength of time

and number of procedures to process ¥

development applications.

Prior to the workshop, all participants were
infformed of the specific project to be
discussed and they were advised to bring
relevant  information  concerning  that
particular project .

«.  MBPPand PAMNorthemn
chapter collaborate in
mapping the current process
in dealing with construction
permit approval in Penang.

T
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Birth of the First DCPManual Under CITP
KPI122 Q3b by DBKK

It was indeed an event to celebrate as FGDCP During the launching, key members of

witnessed the first DCPmanual produced in
collaboration with internal and external
agenciesof DBKKand practitioners .

The manual was launched by the Chief
Minister of Sabahtogether with DBKKMayor
during Good Regulatory Practice Seminar
organised by MPCand DBKKon 23 November
2018 at Sutera HarbourResort

the Kota Kinabalu DCPfocus group were
honoured  for their exemplary
commitment to see the manual to its
completion .

Prior to the launching, a final meeting
was held and attended by all DBKKfocus
group members and FGDCReam on 22
November 2018 at DBKK

DM
AN

November 2018

Chief Minister of Sabah
launched DBKK DCRanual
during GoodRegulatory
Practice Seminarorganised
by MPCin KotaKinabalu
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n Tempoh Pemprosesan Permit Pembinaan (Kelulusan Pelan

-embongunan, Pelan Bangunan dan Sijil Menduduki Bangunan) Program 1

State 1 DCP Champion DBKK

Tempoh masa| Sebelum program DCP Selepas Program DCP
kelulusan

Pelan Pembangunan
a) Outline DP -

a) Detailed DP 231 hari
(Projek skala kecil)

18 Jabatan (31 entiti)

Pelan Bangunan 179 hari
** Jabatan Agensi yang terlibat :
3 Jabatan
Sijil Menduduki 90 hari

** Jabatan Agensi yang terlibat :

7 hari + 90 hari+ 7 hari (104 hari)

+Jabatan Terlibat: 1 (Mesyvarat Lembaga Pusat)

78 hari
(semua jenis projek)
** Jabatan Agensi yang terlibat :
9 Jabatan (11 entiti)

37 hari
** Jabatan Agensi yang terlibat :
2 Jabatan

30 hari + 7 hari (37 Hari)

*Tempoh 30 hari untuk mendapat sokongan dar
agensi teribat dalam sokongan OC. Pengeluaran
Sijil OC oleh DBKK dalam tempoh 7 hari sekiranya
dokumen lengkap.



Final Draft Manual Coordination Meeting with
MBJB8 November 2018

8 Nov 2018 & A coordination meeting was held
with MBJBOSCand technical departments to
verify final data and process flows for DCP
process1 86 for DCPmanual preparation .

écontinued

The final MBJBDCRmanual
workshop was concluded
with SIPOGnethodology
and detail processflows
analysis by internal
departments and external
agencies.

Finalised Manual Workshop for MBJB @
MPCSouthem Region Johor Bahru 14-15
November 2018

o

FGDCReam was pleased to assistMBJBin
finalising their DCPManual under the CITP
KPR2 3b. To finalise the manual, "
representatives from both internal and |
extemal agencies convened at MPC |
Southern Region from 14-15 November
2018

We were happy that all participants
cooperated well by ensuring the
information such as their  work flow,
document checklist and activity checklist
were all in order by the end of the
workshop.




é continued

« MBSAbecome the sixth
local authority to
participate in the
strengthening OSC
MBSAMayor in Full Support of DCP programme under CITP
Programme 2016-2020. The new DCP

On 29 November 2019, KPKTrepresented by manual is scheduled to be
Pn Samilah Mashuri and Ar. Sharina Intan, completed in June2019.
FGDCP representative, Ar. Ezumi Harzani,
together with representatives from MPCand
DBKLmet with Majlis Bandaraya Shah Alam
(MBSA)Mayor, Datuk Ahmad Zaharin Mohd
Saad, to discuss MB S A dadicipation in |
Strengthening OSC Programme under CITP =
2016-2020. The meeting was held at the
Ma y omeétirgy roomat MBSA

We are pleased to report that MBSA
has become the sixth local authority

to participate in the programme under
CITP 20162020 after MBSA Mayor
fully approvesthe initiative .

An iniial workshop to kick-off the
MBSA DCP Manual programme is
scheduled to be held in January 2019
With this, Shah Alam will be the
leading local authority in Selangor to
champion a leaner and more efficient
DCRorocess

The purpose of the visit was to obtain

the May o codsent for MBSA to

participate in the program whereby the

focus group will guide and assist MBSA
internal agencies together with Selangor
external agenciesto streamline their DCP
approval  processes, from planning

approval all the way to issuanceof CCC




Q3 b PROPOSED IMPLEMENTATION PROGRAMME
V D I ’) ".} FOR MBSA DCP MANUAL Jabatan Kerajaan Tempatan

)
ACTIVITY INVOLVEMENT PROPOSEDATE

Launching of DCPInitiatives by MBand Mayor MB, Mayor, MBSA KPKTCIDBMPC, 8 Jan2019

A Workshop 1 - Stakeholders Technical Agencies, SBPSPFGDCR Tuesday
Engagement- World Bank Media
Methodology & Strategy for
DCPProcess
Data gathering Process MBSAdepartments, Technical Agencies, 10 Jand10 Feb2019
A Asls Data Gathering Interview KPKTMPC,SPPSP & GDCP
A Asis MappingReport
Workshop 2 - OSC3.0 - Revisit Asis DCP Mayor, MBSAdepartments, KPKIMPC, 19 & 20 Feb2019
O0Process & Procesd-low Improvement Technical Agencies, SPPSP &GDCP Tuesday, Wednesday
Target Setting Meeting Mayor, MBSAdepartment head, KPKT, 20 Feb2019
MPC& FGDCReam Wednesday
Streamline Process MBSAdepartments, KPKTMPC, 4-5 Mar 2019

A Workshop 3 - StakeholdersEngagement Technical Agencies, SRPSPDevelopers Monday, Tuesday
A Workshop4 - Tech. AgenciesCollaboration ~ & FGDCP
d Manual development

Workshop5 - Follow up ProgressMonitoring MBSAdepartments, KPKTMPC, 8 Apr2019
d Finalising manual Technical Agencies, SEPSP& FGDCP Monday

DCPManual Launch and DCPManualSeminar MB, Mayor, MBSA KPKTCIDBMPC, 18 June
Technical Agencies, SPPSPDevelopers, 2019
FGDCR Media Tuesday



o Meetings & Engagements

Meeting With MBJB And Johor State
Secretary on 7 January 2019

The Johor state government local
government division, welcomed Ar.
Ezumi Harzani to their office at Kota
Iskandar, Iskandar Puteri on 7 January
2019. Chaired by the Head of Local
Government Division, Tn. Hj. Muzaldin
bin Mohamed, the meeting was for the
final presentation on the successful
completion of the FGDCP effort in MBJB.

The time taken now for obtaining
construction permits in MBJB would only
take 71.5 days while going through only
15 procedures compared to 62
procedures before the program. The
meeting also discussed the organization of
the launching event itself such as the VIP
invitees for the launching, the programme
and the overall budget.

January 2019

Meeting With MPSP and MPSP YDP on 8
January 2019

PAM-FGDCP was called by Majlis
Perbandaran Seberang Perai (MPSP) on 8
January 2019 for a meeting to finalise the
planning for the launching of the MPSP DCP
manual.

PAM-FGDCP was represented by Ar. S.
Thirilogachandran and PAM secretariat
staff, Cik Maisara Rahim. During the
discussion, MPSP YDP determined the date
for the launching to be on 11 January 2019.
Necessary preparation for the launching
and finalization of the DCP manual need to
completed in three days for the launching.




Launching of DCP Manual for MPSP @ The
Light Hotel Seberang Perai, Penang on 11
January 2019

The DCP manual was launched by YB Tuan
Jagdeep Singh Deo a/l Karpal Singh, the
Housing, Local Government and Town &
Country Planning Exco of Penang. The
ceremony was also graced by YB Dato’ Seri
Farizan B Darus, the Penang State Secretary
and Dato’ Sri Haji Rozali B Haji Mohamud, the
YDP of Majlis Perbandaran Seberang Perai.

The ceremony was also attended by industry
stakeholders including the representatives

from REDHA, MPC, PAM Northern Chapter,
MPSP  Department Heads, Technical

Agencies and the media. With the launch of
the DCP Manual, MPSP became the second
local authorities to have completed and
implemented their new DCP Manual under
the CIDB CITP initiative.

..continued

MBI Pre Workshop Meeting on 25
January 2019

A pre-workshop meeting was held on
25 January 2019 at FGDCP office in
PAM Centre to discuss the planning for
the final workshop for MBI. Facilitators
attending the meeting reviewed the
final draft for MBI DCP Manual with
respect to the process flow and SIPOC
format used.

MBI has decided that the final
workshop will be held in Kuala Lumpur.
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Final Workshop for MBI on 28 — 29 January 2019

The final manual development workshop for MBI was
successfully held at WP Hotel in Kuala Lumpur on 28-29
January 2019. It was attended by MBI internal technical
departments and external technical agencies involved
except for Lembaga Air Perak and JKR. These agencies
were not represented in the workshop.

Ir Bashir Ahamed Maideen was tasked to lead the
workshop.Prior to the start of the workshop, Ir. Bashir
once again briefed on the SIPOC concept to reiterate
the format which will be used in the manual. Other
facilitators in attendance were Puan Hjh Nor Fajariah Bt
Sulaiman, Puan Aminah Bt Abdul Rahman, and En Mohd
Shahrul Faisal B Ismail.

The head of OSC MBI, En. Hadi stressed on the
importance of the CITP program to strengthen One-
Stop-Centre dealing with construction permit approvals
and to improve the public delivery system and thanked
all external agencies who participated.

...continued
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Launching of DCP Manual for MBJB @ Hotel
Holiday Villa, Johor Bahru on 31 January 2019

The launching ceremony was officiated and
launched by YB Tuan Tan Hong Pin, Chairman,
Local Government Science and Technology
Exco, State of Johor. The ceremony was also
graced by YB Dato Hj Amran B A Rahman,
Datuk Bandar Majlis Bandaraya Johor Bahru
and Puan Samilah, Deputy Director General,
Local Government Department on behalf of YB
Dato Noor-lhsan B Hj Che Mat, Director
General, Local Government Department.

The ceremony was attended by all technical
agencies, MBJB internal technical
departments, MPC, FGDCP team and related
professional bodies including REDHA, MIP,
PAM, BEM and PEJUTA. A press conference
was held immediately after the ceremony.

...continued

“ Launching of Johor DCP
Manual to set a new
standard procedure in
Johor...”




“Mesyuarat Peyelarasan Pelaksanaan DCP
Champion” with PAM-FGDCP and all Local
Authorities involved in Phase One.

The State DCP Champion programme
coordination meeting chaired by Ar. Sharina
Intan Abdullah, Director of Perunding
Kawalan Pemajuan JKT, was held on 28 Feb
2019 at KPKT. The meeting focused on the
status update for the Phase 1 State DCP
Champion programme.

Local Authorities under the Phase 1
programme were represented by Ms. Sally
Edward Ghani (DBKK), En. Mohd Raisul
Muhaddisin Hamad (MPSP), Pn. Nafizah Paat
(MBJB), En. Muhammad Nasrul Hadi (MBI),

Ms. Ch’ng Hui Jiun (MBPP) and Pn. Wardiyah
Senik (MBSA).

PAM-FGDCP team

During the
presented the status of progress of works and
financial status. PAM also expressed their

meeting,

concerns on the delay in of the
implementation at MBSA. Pn. Wardiyah from
MBSA informed that they will set the date for
first workshop soon, and expected the
introduction and as is workshop to be held in
March 2019.

KPKT and PAM-FGDCP welcome the
cooperation shown by the head of OSC unit,
MBSA. Ms. Sally Edward from DBKK also
updated that DBKK is in the final process for
implementation of the pilot propjrct.

The meeting was also attended by Ar. Ezumi

Harzani, Ir. Bashir A. Maideen, Ar. S. Thiri, Ar.
Paul Lai Chu and En. Mohd Azrol Mohd Dali

February 2019

All local authorities
involved in Phase One
State DCP Champion
project update their
progress at the meeting
conducted by JKT.




In his presentation, Ar. Ezumi Harzani
informed of the successful completion of
the DCP manuals from three local
authorities - DBKK, MPSP and MBIB. The
remaining three local authorities (MBI,
MBPP and MBSA) are still in progress to
complete their manuals.

DBKK has a new Mayor, thus DBKK took the
initiative to introduce the objective of DCP

Champion project to the new Mayor.

For MBJB, after the manual launched, they
are currently doing a road-show to every
state in Johor to spread the awareness on
the small-scale development process under
the DCP initiative.

MPSP informed that, they are preparing to
print the official DCP manual for
distribution to the public.

For MBI, the draft manual for DCP Perak is
now in progress to further checking and
streamline by the Facilitator before they
move to launch the official DCP manual for
Perak.

KPKT emphasized MBPP to speed up their
progress since they are left behind
compared to the other local authorities.
Currently, MBPP is still at the ‘mapping
stage-Confirmed Data Workshop’, hence,
KPKT strictly advised MBPP to cooperate
closely with PAM-FGDCP.

For MBSA, after the first engagement
between the MBSA Mayor and PAM-FGDCP
was held in November 2018, currently MBSA
actively to get the new direction to pursue
the DCP activity to accomplish the objective
and target under the CITP IT-08 Project.

...continued

The way-forward on the future
planning and progress for
every local authority under this

IT-08 project been discussed.
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FGDCP and JKT Courtesy Visit to Deputy Mayor MBSA and MBSA
Meeting Internal Departments and External Agencies on 7 March 2019

The meeting was held at the Deputy
Mayor’s office at Wisma MBSA. The
purpose of the meeting is to provide
information and explanation on the
Construction Industry Transformation
Programme (CITP) initiative KPI IT-08
that will be undertaken by MBSA.

FGDCP was represented by Ar. Ezumi
Harzani Ismail and Ir. Bashir Ahamed
Maideen, while En. Noriman Bin
Muhammad represented the
Department of Local Government (JKT),
under the Ministry of Housing and Local
Government (KPKT).

Immediately after meeting with the
Deputy Mayor, another meeting was

arranged with MBSA internal
departments and external agencies
involved in construction permit
approvals.

The meeting was chaired by MBSA Head
of OSC Pn Wardiah Senik @ Abdul
Mokhti. This meeting also discussed the
planning for implementation of the
whole programme and workshop series
for MBSA in preparing the DCP manual
for Selangor state.

March 2019

Deputy Mayor fully supports to
carry up this initiative under
MBSA leadership in Selangor
state.

\C
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Meeting with MBPP on 8 March 2019

A meeting was coordinated by MBPP on
8 March 2019 at Majlis Bandaraya Pulau
Pinang, KOMTAR. The FDGCP facilitators
who attended the meeting were Ar. S.
Thirilogachandran and Pn. Aminah Abd
Rahman.

Initially the purpose of the meeting is to
set the new target by Mayor to analyse
the ‘As-is’ condition and identify
possibilities where time or procedures
can be reduced.

Unfortunately, the Mayor was unable to
attend the meeting he was represented
by State Secretary, Ir. Addnan Bin Mohd
Razali.

-

in the meeting were refresh and again
explained about the objective of CITP
Initiative Project to the State Secretary.

So as to keep on schedule, the State
Secretary urged MBPP internal
department and external agencies to
lock their date for the next workshop.
Before the meeting ended, everyone
agreed the next workshop will be held
on 10 & 11 April 2019.

...continued

MBPP boost up their
momentum in continuing
this initiative although they
were busy with other main
activities.
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...continued

“ MBI compete to be the most
i successful in manual
conservation of DCP under CITP
initiative among other local
authority.

Meeting with MBI on 14 March 2019

A meeting with Majlis Bandaraya Ipoh (MBI)
was held on 14 March 2019 at Maijlis

Bandaraya Ipoh, Perak.

The meeting was chaired by Head of OSC
Unit, En. Nasrul Hadi Bin Jukun Nain. The
FDGCP facilitators who attended the
meeting were Ir. Bashir Ahamed Maideen
and Ar. Paul Lai Chu.

The purpose of the meeting is to streamline
and finalize the input in the draft manual of
DCP Perak as they were given earlier.

The meeting was also attended by all
internal departments and external agencies
except TNB.
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Confirmed Data Workshop for MBSA
on 26 March 2019

MBSA DCP workshop was conducted on 26
March 2019 at Dewan President, PAM Centre,
Kuala Lumpur. The workshop was launched by
Ir. Hj. Cheremi Bin Haji Tarman, Pengarah
Jabatan Kejuruteraan MBSA.

The purpose of the workshop was to
familiarise participants on the objective of the
Construction Industry Transformation
Program CITP KPI IT-08 from the views of Ease
of Doing Business (EoDB) with the main
objective to develop the DCP manual for
Selangor. This workshop involved related
MBSA internal departments and all related
external agencies as well as stakeholders
including developers, owners and principal
submitting person (PSP) and submitting
person (SP).

This first workshop was facilitated by the
Focus Group on Dealing with Construction

Permit (FGDCP) facilitator, Ir. Bashir
Ahamed Maideen, and supported by
facilitators Puan Hjh Nor Fajariah Bt

Sulaiman and En. Alias Marjoh from DBKL.
En. Noriman Muhammad attended the
workshop on behalf of Ar. Sharina Intan,
Pengarah Bahagian Perundingan Kawalan
Pemajuan, Jabatan Kerajaan Tempatan.

...continued

The implementation and
improvement of the DCP
manual in construction permit
application was led Malaysia to
be world TOP THREE in World
Bank rank. “Ir. Bashir Ahamed
Maideen”
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MBPP Develops New DCP Manual

A manual development workshop was held
by MBPP on 10 & 11 April 2019 at Berjaya
Hotel Penang. The workshop was launched
by an opening speech from MBPP Mayor,
Dato’ Ar. Yew Tung Seang. In his speech,
Dato’ Ar. Yew Tung Seang reminded the
participants on the importance of the
programme to MBPP.

The workshop was attended by all internal
departments of MBPP and external
agencies. The FDGCP facilitators appointed
to conduct the workshop were Ar. S.
Thirilogachandran from PAM and Pn.
Aminah Abdul Rahman from CREAM CIDB.
In this workshop the participants were
briefed by the facilitators about the SIPOC
and workflow format which will be used in
the manual.

The stakeholders including developers,
owners and principal submitting person (PSP)
and submitting person (SP) also attended the
workshop to give a support and to get
familiarised with the process of developing
the manual. In this workshop the participants
were briefed by the facilitators about the
process and workflow format which will be
used in the manual.

April 2019

Construction industry
stakeholders were
familiarized with the
format of the new DCP
manual.




Confirmed Data Workshop for MBSA on 18 & 19
April 2019

A workshop to confirm data for an MBPP project
was held at Grand BlueWave Hotel in Shah Alam
on 18-19 April 2019. The opening speech was
given by the Ketua Penolong Pengarah JKT, En.
Noriman Muhammad followed by Pengarah
Jabatan Kejuruteraan, Ir Hj. Cheremi Bin
Haji Tarman and MPC representative, En. Mohd
Azrol Mohd Dali.

This workshop is to get confirmation
from all internal and external agencies
regarding the number of days and the
number of procedures which was
earlier reported by the PSP for a
selected project under MBSA.

...continued

MBSA choose the
McDonald’s fast food
restaurant project to
establish their ‘As-is’ data
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Confirmed Data Workshop for MBSA on 18 & 19 April 2019 (day 2)

This workshop is to determine and establish
the ‘As-is’ condition of MBSA length of time
and number of procedures to process
development applications.

Prior to the workshop, all participants were
informed of the specific project to be
discussed and they were advised to bring
relevant information concerning that
particular project.

MBSA had chosen the construction of a
single storey McDonald's fast food
restaurant in Section U13, Shah Alam.

The workshop was led by FDGCP facilitators Ir.
Bashir Ahamed Maideen and Sr. Alias Marjoh.
The workshop was attended by all internal
departments of MBSA and external agencies
with the exception of SYABAS.

All the participants gave full commitment and
cooperation during the entire workshop
discussion. During the discussion, there were
a lot of communication between the
participants and facilitators and information
provided to get the ‘As-is’ data. At the end of
the workshop, we managed to compile the
data from each of departments and agencies
except data from SYABAS.

...continued

With a committed and
enthusiastic involvement
from each participants,
MBSA will be the
benchmark to other local
authorities in Selangor.




May 2019

Meeting with MBSA & Syarikat Air Selangor (SYABAS) on 23 May 2019 at
Wisma MBSA

Arising from the Data Collection workshop (As-Is) held on 18 and 19 April
2019 at Grand Bluewave Hotel, Shah Alam, there were a few important
information data that need to be clarified from one of the external agency
which is related to the project under MBSA, and the agency is Syarikat
Bekalan Air Selangor (SYABAS). MBSA has set the meeting date on 23 May
2019 at Wisma MBSA to further discussion with the SYABAS team on the
required information.

During the workshop, SYABAS previously was not able to present
themselves to provide their information data that would need to be
finalized the number of days and the number of procedures in which MBSA
has selected a project of single-storey McDonald’s fast-food restaurant in
Section U13, Shah Alam.

With the data given by SYABAS, FGDCP Facilitator Ir. Bashir Ahamed
Maideen was managed to complete the final outcome of the number of
times and procedures based on the project selected by MBSA. As a result, : :
the total time is 311 and the procedure is 42. Page 73




A coordination meeting was conducted by
CIDB to provide the status and updated the
progress of KPI22 Q3b held on 28 May
2019 at CIDB HQ, PWTC.

During the meeting, they were discussed
on the status of the KPI122 Q3b project as of
April 2019, four local authority has been
completed the manual which they are
DBKK, MBJB, MBI, and MPSP. MBJB has
printed and provided the manual to PSP/SP
for their reference and to the public user.
MPSP already uploaded the manual in its
official portal website and can be accessed
by the user. For MBI, they had completed
the manual and ready to be printed. MBI is
planning to do the manual launching nearly
in August or September 2019.

Meeting with CIDB and KPKT @ CIDB Headquarters Office PWTC on 28 May 2019

Meanwhile, DBKK is in progress of doing
the Pilot Project based on the DCP
Program.

Another important issue that has been
discussed in the meeting is the
completion target of the project under
the CITP Initiative KPI22 Q3b. Based on
the current progress for every local
authority, CIDB to ensure the PAM
FGDCP team completed this project by
31 December 2019 without any
additional cost.

PAM FGDCP expressed the willingness
to complete this project within the
scope of the service and the extension
of time provided at no additional cost.

...continued
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June 2019

FGDCP, JKT and MPC Courtesy Visit to MBSA
New Mayor on 29 June 2019

FGDCP paid a courtesy visit to MBSA on 29 June 2019.
The visit was in conjunction with the appointment of
MBSA new mayor, Datuk Harris Kasim who came into
office on 3 June 2019. The meeting was held at Wisma
MBSA. During the visit, FGDCP team briefed the new
mayor  regarding  the  Construction  Industry
Transformation Programme (CITP) initiative KPI122 Q3b
and the participation of MBSA as the Selangor state
DCP champion.

The mayor was impressed with the initiative and
expressed his full support for the programme as it
would mean a smoother construction permit process
which will enable Shah Alam to be more attractive to
investors.




To Be Workshop for MBPP on 18 & 19 July
2019 at Berjaya Penang Hotel

The MBBP To-Be workshop held on 18 & 19
July 2019 at Berjaya Penang Hotel was
attended by all internal departments of
MBPP, external agencies and together with
the stakeholders including developers,
owners and principal submitting person
(PSP) and submitting person (SP).

FDGCP facilitators appointed to conduct the
workshop were Ir. Bashir Ahamed Maideen,
Ar. Ezumi Harzani Ismail and Pn. Aminah
Abdul Rahman.

The workshop discussed on how the process
for planning approval could be simplified for
each department and agency. Aside from
that, participants were also asked to provide
their internal workflow for evaluation.

July 2019




PAM-FGDCP Panel Meeting @ PAM Centre
on 8 August 2019

A meeting to further discussion regarding
the Initiative of Construction Industry
Transformation Programme (CITP) under
KPI22 Q3b and other matters as necessary
was held at PAM Centre on 8 August 2019.

The matters discussed in the meeting was

the update of the FGDCP activities as of July

2019. The matters discussed as follows :

* DCP current issues — National Economic
Action Council (MTEN)

* State Champion DCP Progress Update
for all participating local authorities

*  FGDCP Staff Employment Contract

*  FGDCP Grant financial report

o

Event Coordination Meeting with MBSA on
16 August 2019 at Wisma MBSA

An event coordination meeting was held
with MBSA on 16 August 2019 to plan for
the official launch of the Selangor State DCP
Programme championed by MBSA. During
the meeting, the Head of OSC MBSA notified
all members regarding the DCP target set by
the new MBSA Mayor.

The launching ceremony was planned to be
held at Dewan Banquet Majlis Bandaraya
Shah Alam (MBSA). Next, the discussion
continued to the planning of To Be
Workshop that will be held on 3 and 4
August 2019 at Grand Bluewave Hotel, Shah
Alam.

August 2019




2"d Event Coordination Meeting with MBSA
on 22th August 2019 at Wisma MBSA

Another coordination meeting with MBSA
was held on 22 August 2019 at Wisma
MBSA. The meeting was discussed about
the event itinerary in the overall
programme. FGDCP facilitator Ir. Bashir
Ahamed Maideen was invited to advised
the programme planning as this was the
first launching event for MBSA. Immediate
after the meeting discussion, MBSA team
and PAM-FGDCP team went to the site visit
for the venue chosen at Grand Bluewave
Hotel, Shah Alam and Dewan Bankuet
MBSA.

After the site visit and a few consideration,
we were agreed to proceed to choose the
venue at Dewan Banquet MBSA for the
launching event ceremony that will be held
within two weeks' time on 3 September
20109.

3"d Event Coordination Meeting with MBSA
on 27" August 2019 at Wisma MBSA

The meeting on 27t August 2019 at Wisma
MBSA was consider as the final meeting
discussion before the launching event date.
The meeting was held on 27 August 2019 to
be finalized all the arrangement planning for
the launching ceremony such as the catering
arrangement, the programme itinerary, the
launching gimmick (montage video), the
invitees and target attendees/audiences.

In the meeting also there were a few
departments in MBSA are involved in the
event programme i.e. Jabatan Korporat

JabatanPenilaiandan Latihan and Jabatan

Penguatkuasaamo support in other matters.

Head of OSC MBSA, Pn. Wardiyah was
hoping that the event will be run smoothly
with the big support and cooperation from
the team.

...continued




Meeting with MBI To Discuss Pilot Project Matters on 26" August 2019 at MBI

A meeting with MBI was held on 26 August 2019 at MBI office to discuss the
progress for their pilot project. MBI has selected a petrol station project under LT
Consultancy Architect as their pilot project. The meeting was chaired by Head of
OSC, En Nasrul Hadi and attended by PSP, MBI internal department and external
technical agencies involved.

The purpose of the meeting was to get further details on problems encountered

by the PSP following the new submission procedure of DCP Perak. As updated by = =

PSP, despite the hiccup, they can still follow the new process to meet the target
set by DCP Perak. Additionally, PSP informed them they were really impressed
with the new prgcelss_ because it speeds up the time to get planning approval.
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To Be Workshop for MBSA on 3 & 4
September 2019 at Grand Bluewave Hotel,
Shah Alam

The MBSA To-Be Workshop held on 3 & 4
September 2019 at Grand Bluewave Hotel
Shah Alam. The workshop was led by PAM-
FGDCP facilitators Ir. Bashir Ahamed
Maideen  with  assisting  from  Ar.
Thirilogachandran Shanmugasundaram and
attended from all internal department and
external technical agencies.

In this To-Be workshop, the discussion was a
little bit different compared to the previous
series of workshops. Every participant from
each department and agencies needed to
show their internal work process of the
planning approval or submission permits by
using a different method of presentation.
(refer to the workshop pictures)

September 2019

The purpose of using a different method is
to ensure every participant is focused on
their activities.

The workshop discussed how the process
for planning approval could be simplified
for each department and agency. Aside
from that, participants were also asked to
provide their internal workflow for
evaluation.




20CUrrent Progress

As at October 2019 Local Authority
Key Milestones DBKK MBJB MBPP MPSP MBSA
A. Commitment Stage Buy-in meeting /
B. Mapping Stage Data Collection /

'‘As-Is' mapping /
workshop (Workshop 1)

Process improvement V/

C. Streamline Stage workshop (Workshop 2)

NCCANK

Development of Draft /
Manual (Workshop 3)

Finalise Manual /
Workshop (Workshop 4)
Manual Launching /

D. Pilot Project Stage Started Started Started n/a n/a n/a

B SR NRNENEN
CAOCAL LK
NENENENENRY
R NENENENEN

Current completed key
milestones

Total key milestones

Total Progress % 100% 100% 100% 100%
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Scheduled
Programme

Current Revision

October 2019

3b
Pl

223 o

Activities / work
breakdown and
leaders for each
activities identified.

Baseline studies
analysis in 16
localities.

5 Local Authorities
identified in the 1st
batch for “1 State 1
DCP Champion”.

Current Progress

Activities / work
breakdown and
leaders for each
activities identified.

Baseline studies
analysis in 16
localities.

5 Local Authorities
identified in the 1st
batch for “1 State 1
DCP Champion”.

o 2

Standard
procedures on
permit approval for
small scale
development for 5

o 0

Standard procedures

on permit approval
for small scale
development for 5
Local Authorities

Local Authorities established :
were established:
Locality

Locality MB Shah Alam
DBKK — 70% MP Seremban
MBJB — 30% MB Alor Setar
MBI —15% DB Kuching
MBPP —15% Selatan
MPSP —15% MP Kota Bharu

|
Standard /Development of

procedures on
permit approval for
small scale
development for 5
Local Authorities
were established:

Locality
DBKK — 70%

MBJB — 30%
MBI —15%
MBPP -15%
MPSP —15%

\IVIBSA —-71%

OSC process
continues with 5
localities added with
1 locality (MBSA):

Current Progress

DBKK —100%
MBJB — 100%
MBI - 100%
MBPP —-86%

MPSP —100%

~

o

Standard procedures

on permit approval
for small scale
development for 4
Local Authorities
established :

Locality
MB Melaka

MP Kuantan

Perbadanan
Putrajaya

MB K.Terengganu

Standard OSC
procedures on small
scale development
for 8 localities:

Locality
MP Seremban

MB Alor Setar

DB Kuching (S)
MB Kota Bharu
MB Melaka

MP Kuantan

Per. Putrajaya
MB K.Terengganu

- —
N B I et
LT

Jabatan Kerajaan Tempatan

o 2

Standard procedures
on permit approval
for small scale
development rolled
out nationwide

Standard procedures
on permit approval
for small scale
development rolled
out nationwide.
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KEMENTERIAN PERUMAHAN DAN KERAJAAN TEMPATAN

JABATAN KERAJAAN TEMPATAN Telefon : {603) - 88913483
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PIP Copy
YBhg, Datuk/ Dato’/ Tuan/ Puan, P8

PELAKSANAAN SISTEM OSC 3 PLUS ONLINE

Dengan segala hormaltnya saya diarah merujuk kepada perkara tersebut di atas.

2 Sebagaimana YBhg. Datuk/ Dato'/ Tuan/ Puan sedia maklum, Jabatan ini tefah
membangunkan Sistem OSC 3 Plus Onfine dengan kerfasama pihak MAMPU, Lembaga
Pembangunan Industri Pembinaan Malaysia (CIDB) dan Perbadanan Putrajaya (PPj) bagl
tujuan memudahkan urusan Pengemukaan Pelan Pemajuan. Sest Go Live Sistem OSC 3
Plus Online telah diadakan pada 28 Jun 2019.

3. Sehubungan dengan itu, 8 PBT rintis yang telah dikenalpasti bagi pelaksanaan fasa
1 sebelum sistem ini diperluaskan pelaksanaannya ke seluruh PBT di Semenanjung

Malaysia adakah :
. Majlis Bandaraya Ipoh
il.  Majlis Bandaraya Alor Setar
li. Majlis Perbandaran Kajang
Iv.  Mallis Perbandaran Subang Jaya
v.  Majlis Perbandaran Nilal
vl. Majlis Perbandaran Batu Pahal
vii.  Malils Perbandaran Kuantan
vil.  Majlis Perbandaran Dungun; dan
x.  Maljlls Daerah Rembau

4, Bagi melancarkan pelaksanaan sistem ini, adalah dimaklumkan barmula 1 Julal 2019
samua  liniean Pannamikasn Palan Pamaiitan hanl nmisk-nroisk  baharu WAJIB



Nine (9) local authorities have been identified to execute the first phase of the OSC
3 Plus Online System, as follows:

I. Majlis Bandaraya Ipoh

ii. Majlis Bandaraya Alor Setar

lii. Majlis Perbandaran Kajang

iv. Majlis Perbandaran Subang Jaya

v. Majlis Perbandaran Nilai

vi. Majlis Perbandaran Batu Pahat
vii. Majlis Perbandaran Kuantan
viii. Majlis Perbandaran Dungun, and
ix. Majlis Perbandaran Rembau



1. PENDAHULUAN

11. LATAR BELAKANG

&hpPhlkBomumTunpdan(Penmmdmmdemug{
mmdmmamwmsmwwmmm
muamlmma.o,mmwmmmmswam.ox)
ditubuhkan pada 13 April 2007, Plhak PBT akan menerima pemmohonan pemajuan dan
WJWWTWMMMMMWTMDMm (ATD)
melalui OSC, Jawatankuasa OSC @ dalam PBT adalah jawatankuasa yang ditubuhkan di
bawah Seksyen 28 Akta Kerajaan Tempatan 1976 (Akta 171) bagi membuat pertimbangan
untuk melulus atau menalak permohonan pemajuan tersebut.

osc&owamsmpoa1mzm4wmmummkem
anWnWMWWMNW
mmw.manmmmnnlemmoscs.o Juga menggunakan
NmmshﬂmOSCOfMuMmmmeeﬂmfmmmqm
summmm.unmmmgmoscmmmmmm.w
permohonan tersebut.

Walaupun sistem OSC 3.0 telah memudahcara prosedur pemajusn sebelum ini, ia masih
mengalami masalah separti barikut:

|, Manual OSC 3.0 tidak memperincikan tatacara proses menyebabkan kaedah
pelaksanaan OSC 3,0 berbeza-beza di serata PBT

il. Kesukaran ATL untuk menghadiri semua mesyuarat Jawatankuasa OSC

jil. Kegagalan ATL untuk memberi ulasan dalam tempoh 7 hari yang ditetapkan

Iv. Kompetensi Orang Utama Yang Mengemukakan (Principal Submitting Person, PSP)
tidak seragam

Justeru itu, semenjak tahun 2017, pelbagai pensmbahbaikan telsh dibuat kepada sistom
ma.oMnmmmMWTmHmmm
daripada semua pihak stakeholders yang terfbat daiam industri pambangunan. Hasilnya
mhhsmmmmwmmm,hmoscsmm.mgm
menggantikan OSC 3.0

Mhmmmmbmwandldmwoscsnulmad-hhpempm
kategori Kebenaran Merancang (Jadual 1.1), penyelarasan Senaral Semak Dokumen
nwﬂnﬂbhgodKabumnMemmmhmMmhdulmmmmmmm
Kabenaran Merancang (Rajah 1.1 hingga Rajah 1.4).




Walaupun sistem OSC 3.0 telah memudahcara prosedur pemajuan sebelum ini, ia masih
mengalami masalah seperti berikut:

i. Manual OSC 3.0 tidak memperincikan tatacara proses menyebabkan kaedah
pelaksanaan OSC 3.0 berbeza-beza di serata PBT

ii. Kesukaran ATL untuk menghadiri semua mesyuarat Jawatankuasa OSC

iii. Kegagalan ATL untuk memberi ulasan dalam tempoh 7 hari yang ditetapkan

iv. Kompetensi Orang Utama Yang Mengemukakan (Principal Submitting Person, PSP)
tidak seragam

Justeru itu, semenjak tahun 2017, pelbagai penambahbaikan telah dibuat kepada sistem
OSC 3.0 berdasarkan sesi libat urus dan perjumpaan Town Hall serta maklumbalas
daripada semua pihak stakeholders yang terlibat dalam industri pembangunan. Hasilnya
adalah sistem penyampaian prosedur pemajuan versi terkini, iaitu OSC 3 Plus, yang akan
menggantikan OSC 3.0. .

Antara elemen penambahbaikan di dalam Manual OSC 3 Plus ini adalah penetapan
kategori Kebenaran Merancang (Jadual 1.1), penyelarasan Senarai Semak Dokumen
mengikut kategori Kebenaran Merancang serta tempoh masa kelulusan mengikut Kategori
Kebenaran Merancang (Rajah 1.1 hingga Rajah 1.4).



IWK

1) Rujukan MPFN
22(2A);

PLAN I
Mailaysia

Bandar : > 100
hektar/
penduduk >
10,000 orang,
il Infrastruktur
atau
kemudahan
utama;
iil. Puncak/ lereng
bukit (KSAS
rancangan

1) Pencawang
Masuk Utama -
Voitage Level
275KV7 132%V
(Single
Customer|

Indepandant
Distribution
License),

2) Pencawang
Masuk Utama -

' Load ; > 25 MWA

(mix
__devolopment). |

Lojl Rawatan
Kumbahan (Seworage
Treatmont Plant -

| STP)S dan Stesen

| Pam (Natwork Pump
Station ~ NPS)

[Loji Rawatan
Kumbahan (STP)
bawah bangunan/ Loji

pemajuan). |

-

' Rawatan Kumbahan
' (S5TP) Persenditian]

-

Pencawang Masuk
Utama - Voltage
Level 275kV/
132kV (Single
Customar!
Indepondent
Distribution
License).

1)

Pencawang Masuk
Utama - Load : >
25 MWA (mix
development),

2

Lojl Rawatan Kumbahan
(Sewerage Trealment
Plant - STP)S dan
Stesen Pam (Network
Pump Station — NPS)

[Loji Rawatan
Kumbahan (STP)
bawah bangunan/ Loji
Rawatan  Kumbahan
{STP) Persendirian).

1) Stesen Suis ~
Voitage Level
33K/ 11Kv (Single
Customet/
Indapendent
Distribution
Liconse)

2) Pencawang
Pambahagian
Utama/

Poncawang
Eloklrik — Load : <
25 (mix

Loji Rawatan
Kumbahan (STP)
Awam dan Stesan
Pam,

devolopment). 1

Tiada Keperiuan
Pencawang Elektrik ~
Load ; < 100kVA (mix
devalopmant/ single
customor)

Single Connection
(Notwark  Connection
~ NWC) Tangki Septik
(Individual Septic Tank

ISTyY Sistem
Rawatan Kumbahan
Kocll (Small Sewerage
Treatment System -
S8TS)




Manua) OSC 3 Plus

y ' = Draf Akhir

Jadual 1.1 : Kategori Kebenaran Merancang(sambungan)

PBAN

1)
2)

3)

4)

Load >10,000
liter/ hari
Panjang palp dari
tempat tebukan
(tapping point) ke
titlk meter ialah
melebihi 30m
Saiz paip : >
150mm
Tangk! Air;
460,000 fliter/hari
-- Johor

il. 460,000 liter/nari

Iii.
iv.

V.

vi,

vii.

viii.

~Pulau Pinang
100,000 liter/hari
- Kelantan
227,000 liter/hari
- Perak
1,000,000
liter/hari -
Selangor
1,000,000
[iter/hari —
Putrajaya
1,000,000
liter/hari --Kuala
Lumpur

227,000 liter/hari
~ Negeri
Sembilan

ix. 363,687 liter/hari

X,
xl.

xfi,

- Pahang
227,000 liter/ari
- Terengganu
325,000 liter/harl
— Melaka
227,000 liter/hari
- Kedah

Load < 10,000 liter/
hari.




Manual OSC 3 Plus
Draf Akhir

Di dalam Manual OSC 3 Plus, 6 proses utama masih dikekalkan iaitu :
Proses 1 : Pengumpulan Data teknikal (Tidak Mandatori)

Proses 2 : Pertimbangan Pelan Pemajuan

Proses 3 : Pemberitahuan Mula Kerja Binaan

Proses 4 : Pemantauan tapak bina dan pemeriksaan interim

Proses 5 : Pemeriksaan Akhir Peringkat | dan Peringkat Il

Proses 6 : Pendepositan CCC

NGUMPULAN PERTIMBANGAN PEMBERITAHUAN

TA TEKNIKAL PELAN-PELAN MULA KERJA
(TIDAK PEMAJUAN BINAAN
ANDATORI)
Proses 1 B P}o‘sers 2 l Proses 3 Proses 4 Proses 5 Proses 6




Manual OSC 3 Plus
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Rajah 1.1 : Carta Alir Kerja KM Kategori Besar Jenis A

_ |

AGENS!
MENGULAS

JAB

(-
PERANCANG
PaT e 30i32hed

1139 hari
PEMATUMAN
ARAHAN
BERTULIS » 6/4'5"8"
1746 hari
8154 hari
5159 hari*
JPN bersebgy memchon
nusihat MPFN
it | il
_ 94 /7 193 hayll
s o v
rashat MPFN o=l 40 /2:_;3 h?ﬂ :

40 / 273 hari




Rajah 1.1

Carta Alir Kerja KM Kategon Besar Jenis A (sambungan)

ke wi |

:
| i

4
DOKUMENTASI
DOKUMENTASI
AJ PEMAJUAN

8/ 281 harl

51286 hari*

71293 hari

71300 harl

MAKSIMUM 300 HARI



Manual OSC 3 Plus
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Rajah 1.2 : Carta Afr Kerja KM Kategori Besar Jenis B

\

7 hart
‘ pomadiban

|
_hari

|

| harl

har

5 harl
IMUM

;L = 22 hari

!
e‘
P _ ~ 30/32har
s e JEITS
PE N
N
o | 6 /45 hari
- .
— >
*Fra JX QSC
_ = v ~ 1/46hanr
e
\
{ 8/54 hari
= — v har
5159 hari*
. = ‘&“ T Sag  heputusen ke -h'n)zwf

s A cetwviun heedash dium cela
i l tampoh 28 had

DOKUMENTAS!
e | - —rag 5/64 harl
-

- 7171 hari
115 HAR 7 MINIMUM 71 HARI




Manual OSC 3 Plus
T Draf AkhI

Rejanh 1.3 ; Carta Alir Kerfa KM Kategori Sedernana

.22 hari

14/46 hari

7123 hari
28 har® 628 hari
1772 hari 1130_hari
80 hari 838 hari
5/85 hari 5/43 hari*

DOKUMENTAS

792 hari 7150 harl
7199 hari : i PRI ;]
MAKSIMUM 99 HAR MINIMUM 57 HAR!



Manund OSC 3 Plus
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Rajah 1.4 : Carta Alir Kerja KM Kategori Kecil

7/9 harl

7116 hari

6122 hari.

1/23 hari

8 /31hari

5136 hari*

5/ 41harl

7148 harl
MINIMUM 48 HARI



Manual OSC 3 Plus

Draf Akhir

2.2. PEMAJUAN YANG MEMERLUKAN KEBENARAN MERANCANG

Pada dasamya, semua aktiviti pemajuan dikehendaki untuk mengemukakan permohonan
kebenaran merancang. Aktiviti-aktiviti pemajuan yang memeriukan kebenaran merancang
adalah:-

I. KERJA OPERAS!
Kerja operas! adalah yang berbantuk operasi iaitu menjalankan kerja-kerja:

Tanah,
Bangunan termasuk merobohkan bangunan;

Perlombongan; dan
Perindustrian.

sopom

atau yang seumpamanys, pada, di atas, di sebelah atas atau di bawsh tanah.
ii. PERUBAHAN MATERIAL }
MMWMMMMMMM

sesuaty lanah, atsu bangunan stau mana-mana bahaglan daripadanya. Bagl
hmwnmhmumnuﬂwwﬂmuhﬂnmwwmm dengan lebih. ‘anjut a ‘
H%

dlmdwc.pnm h parubahan materaltentang penggunaan tanah untuk m

a ‘emnpat pembuangan sampak; dan ,'
b. wwmmh-hmlddmumuﬂmnﬂmmmmqm i
Manakala perubahan banguman pula merangkuml: i
e mmwwmmw.um i3

b penggunasn bangunan yang pada mulanya bukan untuk kediaman manusia,
c. perubahan atau tambahan kepada sesuatu bangunan;
. yang

mwammwwmmmmmm
tanah atau bangunan sobaliksya ia semata-mata berkaitan domgan perubahan

\

*Sesebuah bangunan yeng dihuni sebagal rumah kediaman ditukar hqunnmyl%
mmummmmmmmwmwmm
dan memeriukan kobenaran merancang”.

Perubahan kepada sifal keguraan tanah atou bangunan boleh juga disifatkan sebagal pemajuan,
Sebagal contoh -

“Sesebush bangunan rumah kedlaman ditukar kepada bangunan permlagaan sepert! bilik
___pameran, rastoran, kilnik dan seumpamanya”.

43



Manual OSC 3 Plus

Draf Akhir

ill. MEMECAH SEMPADAN DAN MENCANTUM TANAH

Komponen ketiga dalam istileh “pemajuan” adatah melbatkan pocah sempadan atau cantuman
tanah yang periu mendapatkan kolulusan kebenaran merancang terlebih dahulu.

2.3. PEMAJUAN YANG BOLEH DIKECUALIKAN KEBENARAN MERANCANG (EXPA)

Subseksyen 19(2) Akta 172, telsh memberi pengecualian kepada beberapa bentuk atau
jenls pemajuan. Berdasarkan Panduan Pelaksanaan Pengecualian Kebenaran
Merancang yang ditarbitkan pada tahun 2011 oleh PLANMalaysia, beberapa cadangan
pemajuan yang boleh dikecualikan KM termasukiah |

P ey ;

. sosebuah, besnaksudipen suaia !
dl yobalty luar tarnabul stuRile di l'adnfak m 'dallam kéwasan y
fuahnifah sépert fembbK, pagar serta umui kawasin ahan’ «h ua:m

rumah pengawak déne f‘&sambd\:n (Wiiisan atau
ruang-lantal, kmsan. lﬁm’ sokmr ‘segsitf dalam
‘ d Sysrt nyata |

GN‘ Telahadd |

Bofinis Cm—m

a Pendifan bormmaksud memdina satu Pengeeugfao yang diberikan adalah :nmxlunl
unit - banguran Industd rihgan yang kepadac&dumut
bag. i Mtuatd ringsn mepghut Kasifikasl &t dslam |

44




Mun\.ul OSC3Plus

b. Perobohan  barmaksud  meroboh
bangunan Industi setingkat Sesebuah
sediada.

¢, Pendirfan semula bermaksud mendin
somula satu uni® bamgunan industi
setingkat sesebuah yang baru dl alas
plot yang sama.

d. Pengubahan bangunan industr ringan
sesebuah bermaksud;

* Penambahan ruang lantal, Sdak
termasuk tambah ketngglan

* Pengubahsuaian rupa di sebslah
luar termasuk struktur di  Juar
bangunan seperti tembok, pagar,
rumah pengawal serta tempat letak
kenderaan berbumbung.

Definisi:

a. Pendirdan bermaksud membina
bangunan guna sama yang-ban.

b. Perobghan - .bermaksud.  mercboh
bangunan guna sama sedla ada.

¢ . Pendiriww semuia bermaksud mendir
semula bangunan guna sama yang
baru dengan mengekalkan kegunaan
dl atas tapak yang asal

d. Pengubahan bangunan guna sama
besmaksud:

. Penunﬁahan ruang lantgi, tidak
termasuk tambah ketingglan:

* Pengubahsuaian rupa dl sebelah
hsar,

an

Cirlcirt

Guidelines For Siting and Zoning of
Industries, Jabatan Alam Sekitar (JAS),
Telah mendapat kebenaran metancang di
peringkat pelan susun atur/ pelan induk,
perihal tanah tolah diselesaikan dan telah
memiliki suratan hak millk yang sah;

Plot pemajuan tidak melebihl 1 ekar,
Ketinggian bangunan industd ringan
sesebuah yang baru adalah tidak melebihl 1
tingkat;

Tdak melibatkan kerja-kerja pemotongan
bukit dan penambunan tanah (cut and fi) '
kecuali kerja pembersihan tapak; :
Kawesan fersebut tolah  mempunyal
kemudahan Infrastrukiur yang Jengkap dan
sedia untuk disambungkan ke lapak

adgngpnpgmjuan dan

Bagis pendiian semufa dan pengubghan
bancunlnk industri, penambahan ruang
lantai- tidak. melebihl 500 kaig. pqrsogl

tid;b mellbal&an ponpmbahop 4:;!

Pangeeuslian yang diberikan adalah tertakiuk
kepada ciri-cis berfkut-
a Pemajuan adalah di atas tapak yang telah

ditentukan dalam palan susun atur mengikut
kaluiusan kebenarn merancang terdahuiu;
Pembangunan fidak mengubah jalan masuk
dan infrastuktur sedia ads;

Pangubahan hendakizh dalam lingkungsn
tapak sedia ada dan

kegunaan yang asal mengikut kelulusan
terdahulu;

Pengubahsuaian mefibatkan penambahan
rusng lantal, tidak termasuk tambahan
ketinggian, dan.

Mendapat pengesahan Jomr Mangement
Body (JMB) atas persefujuan pemuynya
petak dalam skim tersebut.




Manual OSC 3 Plus

Draf Akhir

Rajah 5.1 : Carta Alir Proses 1 - Pengumpulan Makiumat

|

PLANMalaysia

JABATAN

| TEKNIKAL

DALAMAN
PTG/PTD PBT

I




Manual OSC 3 Plus
Draf Akhir

Rajah 5.2 : Carta Alir Proses 2 — Pertimbangan Pelan Pemajuan

JABATAN/AGENSI
TEKNIKAL

* Rujuk
Jadual 6.1

AGENSIMEMPERAKY

URUSETIAOSC
(PENGUMPULAN PENYELARASAN KERTAS PERAKUAN)

PEMOHON  MEMENUH)
SYARAT PINDA ATAS
PELAN DALAM TEMPOH
> 28 HARI (2 MESYUARAT
08¢ BERTURUT-
TURUT)  SEXIRANYA
GAGAL, PERMOHO-NAN
TIDAX DILULUSKAN

PEMAKLUMAN PENYEDAAN DOKUMEN
KELULUSAN XM BAG! PENGENDCSAN/PENOLAKAN KEPUTUSANJK OSC BAGI ENDORSEMENT
KELULUSAN HAL TANAH |

E L URUSETIA 0SC

> SURAT KELULUSAN/ PENOLAKAN
PELAN-PELAN YANG TELAH DIENDOS



Manual OSC 3 Plus
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Rajah 5.4 : Carta Alir Kerja Jabatan Perancang PBT

gl

Fe

7123 harl

2871 hari* 529 hari

172 hari 130 hari

8/80 hari 838 hari

Sehad 5/43 hart”

7192 hari “i' ~_1/50 hari

7799 harl 7157 hari

MAKSIMUM 99 HARI MINIMUM 57 HARI



Manual OSC 3 Plus
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Rajah 5.4 : Carta Alir Kerja Jabatan Perancang PBT (Tiada pewartaan RT)

== P 123 hari
PEMATUHAN
ARAHAN
— T30 hari
7137 hari
21158 harl
28/130 hari* _30/88 hari
1131 hari 1789 hari
8138 hari 8/97 hari
SM44hari 5402 hari*
DORUMENTAS!
. .
TH51 harl s st , 7/409 hari
7/158 har 7108 hari
MAKSIMUM 158 HAR! MINIMUM 106 HAR!
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Rajah 5.6 : Carta Alir Kerja Jabatan Bangunan PBT

PENYEDIAAN
KERTAS

28/64_hari* _

KERTAS
PERAKUAN

', N T B

PEMOHON

813 har

718 hari _

| h.-“&w'w‘ --

MINIMUM 50 HARI

14016 har|
Y2 bt

1123 har

B/31 hari

N bat]

T3 hari

1590 b
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Rajah 5.5 ; Carta Alir Kerja Jabatan Kejuruteraan PBT

22 har
JAB. KEJURUTERAAN
PRY -
l e N
PENYEDIWAAN
KERTAS
PERAKUAN
WB4harl® L 6/22 hari
WGShai 1123 hari
8M3hai 8731 hari
Si8hari 5/36 hari*
7185 hari - 7143 hari
v o T 7/50 hari
MAKSIMUM 92 HARI MINIMUM 50 HAR!
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Rajah 5.8 : Carta Alir Kerja Notifikasi Mula Kerja Binaan

PEMOHON

DEPQOSIT NOTIFIKAS!
BORANG B

EDAR NOTIS DAN
DOKUMEN KEPADA
AGENSI

I(__—

JAB. BANGUNAN JAB i
KEJURUTERAAN «PBAN
NOTIFIKAS| NOTIFIKASI  -EM . aam
BORANG B NOTIFIKASI BORANGB -oxp

I BORANG B | = JKR

PEMANTAUAN
TAPAK BINA
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Rajah 5.9 : Carta Alir Kerja Pemantauan Tapak Bina dan Notifikasi Pemeriksaan interim

PEMOHON

NOTIFIKASI
PEMERIKSAAN
INTERIM

SALINAN <
NOTIFIKASI

v

[7 \4 l
PBAN JAB BOMBA
KJURUTERAAN/
JKR
! J

BAGI _SEBARANG

AGENSI _AKAN _ KELUARKAN _ NOTIS
SALINAN NOTIS <

KETIDAKPATUHAN KEPADA PEMOHON DAN
KETIDAKPATUHAN

SALINKANKE OSC
PEMBETULAN

KETIDAKPATUHAN
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Draf Akhir

Rajah 5.10 : Carta Alir Kerja Notifikasi Pemeriksaan Akhir

| euoion

URUSETIAOSC

‘ > =Salinan Notifikasi

Pemeriksaan Akhir
I T
PEMERIXSAAN AXHIR |
¥ 4 ¥
.
*Pengemukaan  *Pemeriksaan = Pemariksaan
Laporan akhir akhir |
Pengufiandan = Sambungan = Pengeluaran PEMERIKSAAN AKHIR I
Pentaufiahan eloktrik surat % e
*Pomeriksaan = Pengeluaran pengesahan
i e Cecom || IR ICTCIN T
’ - *Pemeriksaan  =Pemeriksadn  » Pemeriksaan
meter ccc(G1§) akhir akhir phren
- *Pengoluwan  »Pengeluaran = Pengeluaran
. surat surat surat
Pengesahan s
cee (613) occmw(a,oo) occm(oﬂ) ocpmoulhlnc
(G14,G15)

[
[~ peoon

URUSETIA O5C

* Sallnan dokumen
pelepasan/
kelayakan/
Pengesahan Borang G
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Rajah 5.11 : Carta Alir Kerja Pendepositan CCC

PSP

= Deposit CCC (Form F)
= Borang G1 ~ G21
(Dalam tempoh 14 hari
selepas CCC dikeluarkan )

TERIMA DAN
EDAR CCC

= Terima salinan CCC = Terima salinan CCC
= Rekod Dan Fail CCC = Rekod Dan Fail CCC
=Rekod Dan Fail = Rekod Dan Fail

Borang G1 - G21 Borang G1 - G21
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Ar S.Thirilogachandran
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