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A critical safeguard protecting you and your firm O FOANT@OPANRIDO

against any allegations or claims of negligence Most if not all professional indemnity policies are
arising from professional work, e.g., advice, claims-made policies.
service, design, supervision etc. A claims made policy simply means it covers claims

made during the policy period irrespective of when
a claim could have arisen.

You must notify a claim or circumstance as soon as
you are aware of it and within the policy period.
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The professionals in
your firm

Who ARcover Shields

The firm itself
(including past,
present, or future)
employees,
partners, and
directors

dlh

You/your firm against
any claims arising from
acts by consultants,
sub-consultants,
contractors,
sub-contractors
appointed by your firm



Third-Party Liability Stays With Them

While your firm is shielded, the policy does NOT cover other consultants, subconsultants, contractors, sub-

contractors’ own liability.
A’\

O

Your Firm is Protected I Their Liability is Not
From claims arising from acts by
consultants, sub-consultants, contractors, They remain responsible for their own liability.

sub-contractors appointed by your firm



What ARcover covers?

Subject to policy limit, excess and terms of cover.
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Defence Costs Others
Legal fees and expenses to defend C;overs amounts you are legally CIPAA, Arbitration, Inquiries,
liable to pay for negligent acts, Disciplinary Proceedings, Letter of

against claims. o
errors, or omissions. Demand
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Work or services performed on a A Fraud and dishonesty
pro bono basis

Understanding what your policy does not cover

is as crucial as knowing what it does. Ie1 Regulatory fines & penalties %, Refund of fees or fees dispute
J \&Q Cyber incidences, e.g., hacking, ransomware.

@© Any known claims or circumstances prior to the inception of the policy

B Employment related disputes. e.g., your employee suing for unfair dismissal

*The full list of exclusions is detailed in Section 5 of the policy wordings
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Step-by-Step Notification Procedure

As soon as you become aware of a Circumstance or a Claim, you must notify the insurer in writing as soon as
practicable.

Circumstance

is when you become aware of any fact or issue that may give rise to a claim

VS

Claim

is any written or verbal demand or legal proceedings for compensation



Notify Insurer Preserve Documents Provide Information Appoint Counsel No Admission
Immediate notification  Secure all project files and  "rovide detailed information It required, use panel counsel.  pefrain from admitting
correspondence. and documents to the insurer. ~ Full and frank disclosure. liability.
Full chronology of events and Full cooperation.

all supporting documents.

A Late notification can jeopardise cover.






CONTRACT

Clear Engagement

Define scope, fees, and
limitation clauses.
Know your scope and duty
under the contract and
statute.

Insert indemnity clause.

Proactive Risk-Management Toolkit

L

Manage Expectations

Set realistic programs and
keep clients informed.

=

Record Keeping

Maintain contemporaneous
records of all decisions.

Document Management

Secure backup.






Case Study 1: Real-
Life Claim Walk-
Through

Received letter from LAM in relation to the
complaint lodged against the Architect for
negligence (failure to advise on the height limit)
and breach of Architect Rules as well as PAM
code of conduct.

Prompt notification to the insurer.

Insurer appointed panel solicitors to draft a
response to LAM.

LAM decided in favour of the insured.
Dissatisfied, the claimant filed an application

for Judicial Review.



Case Study 2: Real-
Life Claim Walk-
Through

> Received letters from the liquidator requesting

documents relating to the developer and the
sub-contractor.

Prompt notification to the insurer.

Insurer appointed panel solicitors to review the

liquidator’s letters.

Panel solicitors have since provided their

advice.

Ensured compliance with the statutory

requirements.



> Insured was listed as a witness in a legal

proceeding.

> Insured notified insurer.

Case Study 3: Real- Jdl |
Life Claim Walk- im0 =
Through

» Upon notification, the insurer appointed the
panel solicitors to review the matter and to
conduct a watching brief at the proceedings.
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